
Meet the IT 
Sourcing Section

IT Sourcing Team
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When you think of IT Sourcing, 
what comes to mind? 

Use Chat
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What other unique 
services/commodities are managed 

by the IT Sourcing section?

Use Chat
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Who knew?
IT Sourcing also manages:

• Blue book and statute publications
• Newspaper certifications
• Body worn cameras/handheld 

radios/dashcams
• VMS (temporary staff resources)
• DocuSign
• Cornerstone/ELM
• Travel Services
• Electronic Waste Recycling
• Electronic Fingerprinting

42023 WISCON SIN STATE WI DE PROCU REMENT CONFEREN CE



Agenda
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• Who Works in the IT Sourcing Section?
• What Do We Do?
• Who Do We Support and How?
• Hear from the Experts
• Summary / Review
• Questions?



Who’s Who on IT Sourcing Team?
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Becky Hoefs Bill Goff Laura Bergum

Patrick Muir

Ceotrid Gilbert

Susanne Matschull

We are here to help!

Future IT Sourcing Experts
(this could this be you!)



What Do We Do?
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The Enterprise IT Sourcing section of the Bureau develops competitive 
procurements, manages statewide contracts, and is also responsible for large 
contracts of the Division of Enterprise Technology (DET). Examples of IT Sourcing 
contract categories include:

• Computer hardware and peripherals
• Enterprise software
• IT services
• IT temporary professional services
• Internet services
• All statewide printing
• Telecommunications



What Else Do We Do?

We also manage these duties:
• Training

• Consultation

• High Risk IT Request Approvals

• RPA’s

• Procurement Plans

• Participating Addendums, 
Engagement Addendums

• Collective Purchasing 
Agreements

• IT Exception Authority (DOA only)
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Who Do We Support and How?

92023 WISCON SIN STATE WI DE PROCU REMENT CONFEREN CE

• State and local government

• Delegated agencies and end users

• DET and DOA-IT 

• DOA CAPS or other supported agencies when requested



Bill Goff – Print Manager
• 3 booklet printing enterprise contracts

• 1 - Sheet-fed presses

• 2 - Web-fed presses

• 1 single page flat and/or folded printing 
enterprise contract

• 8 different lots

• Business cards have been directed to 
DOA Publishing

• Only offers flat printing

• 2 Envelope contracts

• 3 different lots

• Carbonless Forms

• Wisconsin State Legislature 
(Senate and Assembly)

• Wisconsin State Statues
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• Wisconsin Laws

• Wisconsin Blue Book

• Certified Wisconsin Newspapers

• Public Notice website 
administration

• Copy Paper and other printing papers

• 3 different lots

• NASPO Contract for Mailing Equipment, 
Supplies and Maintenance

• 4 different suppliers

• CAPS printing
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Bill Goff – Print Manager



Ceotrid Gilbert - Software Licensing

505ENT-O18-NASPOCLOUD-00
• Unisys: 505ENT-O18-NASPOCLOUD-01
• VMware: 505ENT-O18-NASPOCLOUD-02
• Carahsoft: 505ENT-O18-NASPOCLOUD-03

505ENT-M21-NASPOSVAR-00
• CDW-G: 505ENT-M21-NASPOSVAR-01
• Insight: 505ENT-M21-NASPOSVAR-02
• SHI: 505ENT-M21-NASPOSVAR-03
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Primarily focused on all things related to Software Licensing, managing the NASPO Cloud 
and NASPO SVAR Contracts.



Laura Bergum – IT VMS and Various 
Contracts
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Mainly focused on supporting agencies, UW Campuses, and municipalities in the 
use of the IT VMS Contract, 505ENT-M21-SERVICESIT-01
• Teams Equipment, 505ENT-M22-TEAMSEQUIP-01
• Safety Video, 505ENT-018-SAFETYVIDEO-00
• Safety Communications, 505ENT-O22-SAFETYCOMM-00
• NASPO Travel Contract, 505ENT-O18-NASPOTRAVEL-01



Patrick Muir - Telecom/Network
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Primarily focused on telecommunications and network contracts, but also 
assists with things like DocuSign, NIC Wisconsin (eGovernment Services), and 
other assignments as required
• New wireless contract (505ENT-M22-WIRELESSPH-00) as of July 2022
• The future of BadgerNet and Broadband ISP Contracts

• 505ENT-M23-NTWRKSRVCS-00 will be available on VendorNet soon

• The future of Voice Contracts



Susanne Matschull
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Primarily focused on Computer Hardware Equipment
• Computer Equipment and Related Services, 505ENT-M22-WICOMPUTER-00
• NASPO Computer Equipment and Related Services, 505ENT-O16-NASPOCOMPUT-00; 

used by agencies for servers and storage
• Municipalities can use for computers, printers, etc.

• Copiers, Printers, and Related Equipment – 505ENT-M20-MFDCOPIER-00; recently 
added printers to the contract

• Recycling of Electronic Waste , 505ENT-O21-ELECRECYCLE-00
• Audio Video Conference Room Equipment and Related Services, 505ENT-M18-

AUDIOVIDEO-00
• Online Legal Research Tools, 505505-S18-SPI0009-00



Vacant Staff Duties
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• Support of the VAR and Cloud Solutions contract including review and 
execution of service level agreements, end user licensing agreements, and 
security rider

• Acquisition of software and hardware for highly complex mainframe, server, 
and operating systems

• IT annual waiver



Questions?
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We’re here 
to help!
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