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Quick Reference

Summary

The State of Wisconsin will begin paying Frontier Communications via ACH in an effort to minimize account
application errors and overall time committed to these accounts. The following will need to be used to make
payments via ACH:

Supplier ID: 0000001547
Location ID: LOC-5
Address ID: 5

ACH payment Location/Address have been made the default for this supplier. All efforts should be made to
use the default address.

Definitions

Examples of how the Frontier Account Number may be entered into the into the STAR voucher Invoice
Number field.

e To avoid payments rejecting and to ensure proper posting, you must include in the 17-digit account
number, excluding the dash or hyphen.

60826612330123456

® You may include the billing date after the account number to create a unique Invoice Number if
needed. AccountNumber_MMDDYY

60826612330123456_083123
Example of how a Frontier Communications Account Number may be presented on an invoice.

Bill from Frontier:

=== STATEOF Wi Pagelofl 4
w3
Your Monthly Invoice

Account Summary

New Charges Due Date o2
Bdling Dato Uas
Account Number I 111-111-1111-111111-1 I
N

Provious Balance y2.54
Payments Received Thru 8/03/23 9234
Thank you for your payment!

Balance Forward 00
Now Chargos .84
Total Amount Due $91.86
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Procedures/Steps

STAR Voucher Entry:

Invoice Information tab

Enter the following Supplier Information:  Supplier ID: 0000001547
Location ID: LOC-5
Address ID: 5

1. Enter the Frontier Account Number as the Invoice Number on the voucher.
2. Please ATTACH a copy of the invoice to the voucher.

Invoice Information Payments Youcher Attributes

Business Unit 50500 1 I Invoice No | 17AccountNumber I Invoice Total 24
Voucher ID  NEXT Accounting Date 01/09/2024 D Line Total 0.00 Ax’!.vxnrrnyc‘ntl (‘0} 2
e uso Q Tt !
Voucher Style  Regular Voucher *Pay Terms | NET30 Q = Net30 urrency 5 SR
Invoice Date E3 Basis Date Type Inv Date Miscellaneous =
Involce Recelved 12} Freight
Frontier
Total 0.00
Supplier ID | 0000001547 Q Control Group Q Differance 0.00
ShortName FRONTIER-001 Q
Location LOC-5 Q
*Address | 5 Q Incomplete Voucher

3. Enter the Account Number and the Billing Date in the Payment Message field.
4. Verify the Separate Payment box has been checked (it should default as checked)

All other aspects of voucher entry would be the same as normal.

Irvoice Information Youcher Afributes

Business Unit 50500 1 Invoice No | 17Acoounthumber
Voucher 1D pext nvoice Date i Action -
Voucher Style  Regular Vioucher PRRAREE, N
Total Amount G 00 ‘Pay Terms |NET30 Q| MNetdd Schedule Payms
Supplier Name =
Payment Information Q
Payment 1
“Remitto 0000001547 Q|1 Gross Amount 000 USD Scheduled Dus o}
Leeation || (OC-5 Q Discouwnt usp Nét Dus E
Payr
“Address | § Q Diseaunt Dus Hiohd:
Accounting Date
Frontier
PO Box 20550

Rochester, NY 14802-0550

Payment Options

*Bank |US022 Q Pay Group [+ “Netting Not Applcable ~

*Account | 1401 Q “Handling Cenirally Maied - e ID

- B Separste Payment
. " -
3 i -
“ Actions
Message | 17-0igit account numiber I
Message will L
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