WISC®NSIN

—DEPARTMENT OF TOURISM—

October 16, 2017

Scott Neitzel

Secretary

Wisconsin Department of Administration
101 E. Wilson Street

Madison, WI| 53702

Dear Secretary Neitzel:

On behalf of the Department of Tourism, it has been a great honor to serve Governor Walker and the
people of Wisconsin as Tourism Secretary. Tourism is a $20 billion industry supporting more than
193,000 jobs for our residents. It's a vital part of our state’s economy and quality of life. I'm proud of
what our team has accomplished in this last biennium to move Wisconsin forward.

It's my pleasure to provide you with the Department of Tourism 2015-2017 Biennial Report. This letter
serves as an addendum to highlight key milestones and promotions, employee hiring and transfers,
and human resource initiatives.

1. New employees and transfers
The Department hired two new employees in 2017. Kaitlyn Shanahan was hired as a Marketing
Specialist for the Office of Marketing Services and Kyle Goodman was hired for the Web & Digital
Marketing Specialist in the Bureau of Customer Service and Technology. In addition, Jonathan
Eckelberg accepted an internal transfer for the position of Executive Producer.

2. Flexible Schedules
We have three staff members who benefit from flexible work schedules. Lisa Marshall, Emily
Lorenz and Kyle Goodman are working alternative schedules to accommodate commitments and
responsibilities outside of work. Under Supervisory approval, Department of Tourism staff
members set their own work hours with a start and end time between 7:00 a.m. and 5:00 p.m.
with flexibility regarding the length of lunch hour.

3. Frank Lloyd Wright Trail
Legislation was passed in fiscal year 2016 to designate and post signage to direct travelers along
the Frank Lloyd Wright Trail, a self-guided tour of nine buildings located in southern Wisconsin.
Tourism partnered with the Department of Transportation to post 156 directional signs along the
200-mile trail. Our awareness efforts included media pitching, press tours, news releases, ribbon
cutting ceremony and a dedicated landing page on TravelWisconsin.com.
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Tourism also worked with Discover Wisconsin on a special episode dedicated to the Frank Lloyd
Wright Trail. To date, our outreach has generated 476 media placements, resulting in an earned
media value of $36 million.

4. 2016 Economic Impact highlights
Wisconsin’s tourism economy reached $20 billion, up $700 million from 2015. The total six-year
growth of tourism is up more than $5.2 billion, a 35% increase. Visitor growth topped 107.7 million
last year, and international travel increased $100 million over 2015. Research from Tourism
Economics also shows that the tourism industry directly and indirectly supports 193,500 jobs in
Wisconsin, a six-year addition of more than 21,500 jobs to the state's total employment.

5. TravelWisconsin.com Metrics
Visitor sessions on TravelWisconsin.com reached an all-time high of 9.1 million, a 26% increase
from 2015. Eight of the top 10 all-time traffic days were set in 2016. We also communicated with
151,835 email subscribers, up 48% from 101,955 subscribers in 2015.

6. Noteworthy Promotions

Facebook Live Event from Summerfest. To celebrate the 50th anniversary of Summerfest, the
Department produced its first-ever Facebook Live event, hosted by Secretary Klett. The
livestream broadcast featured special guests Governor Walker, Country Music star Frankie
Ballard and Green Bay Packers announcer Wayne Larrivee. The Milwaukee-based band Eagle
Trace and the Summerfest Big Bang Fireworks closed out the broadcast. The online event hit
more than 1 million views and received nearly 9,500 reactions, comments and shares.

Supper Club Agency Day. On August 31, Governor Scott Walker joined Tourism Secretary Klett
and Cabinet leadership in presenting honorary plaques to winners of the Travel Wisconsin Supper
Club Showdown. Governor Walker also declared it “Supper Club Day” throughout Wisconsin to

honor the state’s iconic supper clubs, their history, and their contributions to the tourism economy.

Fall Advertising at Chicago’s Union Station. In September, Tourism unveiled an out-of-home
advertising campaign, which included an entire hallway wrapped in a fall theme and a towering
8-foot hourglass dropping leaves as Wisconsin hit peak color. A kick-off event included a live TV
interview with Sec. Klett on Fox Chicago and the handing out of Wisconsin tourism guides.

We look forward to the next biennium and the development of cutting-edge marketing campaigns,
providing programs for industry growth, and best of all, promoting our brand of fun, as we continue to
grow the tourism economy for Wisconsin.

Sincerely,

Ot K

Stephanie Klett
Secretary

Governor Scott Walker
Secretary Stephanie Klett

201 West Washington Avenue PO, Box 8680 Madison, WI }
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