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Medical Plan Highlights

PPO-Embedded — Plan Option 1

UMR

Network: Choice Plus

Deductible
Coinsurance

In- Network Out-of-Pocket
Maximum

Rx Max Out-of-Pocket
Max Total in-Network
Max Total Out-of-Network

Office Visits
Primary Care Physician (PCP)
Specialty Care

Routine Preventive Care
Teladoc

Urgent Care

Hospital Visits

Emergency Care

Single Family
$1,250 $2,500
90%
$3,250 $6,500
$2,000 $4,000
$5,250 $10,500
$7,250 $14,500

S35 Copay/Deductible/90%
$70 Copay/Deductible/90%

Select Services Are FREE
100%/Deductible Waived
$100 Copay/Deductible/90%
Deductible/90%
$250 Copay/Deductible/90%

PPO HDHP-Embedded — Plan Option 2

Single Family

$3,300 $6,600
100%

$3,300 $6,600

Not Applicable
$3,300 $6,600
$7,200 $14,400

Deductible, then 100%

Select Services Are FREE
Deductible, then 100%
Deductible, then 100%
Deductible, then 100%
Deductible, then 100%
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MONTHLY PREMIUMS BY PLAN

Employee Premium | Employee Premium
WCA $1,250 / $2,500 PPO Plan Per Month (24/25) | Per Month (25/26)

Single $120.00 $120.00

Family $269.00 $269.00

B T —
Health Plan (HSA) Per Month (24/25)

Single $112.00 $112.00

Family $261.00 $261.00

Employer HSA Contribution Per Year (HDHP
Plan Only)

Single $250.00
Family $500.00



Understanding Your Medical Plan

CHT

(Medical Benefit Provider)

The WCA Group Health Trust (GHT), serves as the administrator of the
Trust. In addition, the GHT facilitates the group implementation process
and manages the day to day operations of the Trust to provide ongoing

support to its customers.

4 2 \

UMR
'JJ United Aty YCVS
Healthcare . caremark”
‘ _ Customer Service
Choice Plus PPO Provider UMR will provide the customer Pharmacy Benefit
Network service and assistance with Manager
Providers contract with a :]n(;](;ﬁg;\n?hyeou\:vfi\”eg::étgrse{hl2 Coremqu .monoges"rhe
network fo achieve greater Third Péar’ry Z\dminis’rro’ror fo prescrlphorébenefl’rs
savings to pass along to you orocess health claims COverage and processes
and the health plan. . pharmacy claims.
incurred by the members of

the Health Plan.

CHT




www.umr.com

» Check your benefits and see what’s covered
eLook up claims/EOBs

*See what you owe and how much you’ve paid
toward your deducible/out-of-pocket

e Learn about medical conditions and your
treatment options and

» Access tools and trusted resources to help you live
a healthier life

CHT




United Healthcare Choice Plus Network

* The nationwide provider network you

Finding a network provider on umr.com has never been easier Wi” SeleCT When |OO|<ing for O prOVider
= 2 - Check to See if Your Provider is In-Network
s into the search box O ‘I'
* Be sure to look for Premium Designated
Providers

« Centers of Excellence Transplant Network

« Behavioral Health Has a Separate Provider
Search

Your fartier in Neallh



http://www.uhc.com/

Provider Ranking

Premium Care Physician
*The physician meets the

Results for Primary Care Physician (PCP . .
yC y (PCP) ve UnitedHealth Premium program
Office Visit - Primary Doctor - Established Patient - Moderate Complexity lit d t-efficient iteri
Average cost in your area $68 - $132 £) START OVER quality and cost-erficient care criteria.
° 726 In-Network Doctors Found Near 54915 SORTBY: | PREFERRED PROVIDERS v NOt Evaluated FOf Premium Care

Refine Results

LOCATION -

*See important notice about participating providers and available services below

Richter, James Robert, MD
Family Practice, Hospice and Palliative Medicine

W 5 Reviews

VAV

*The physician’s specialty is not
evaluated in the UnitedHealth
Premium program; or

*The physician does not have enough
claims data for UnitedHealth

5 4 9 1 5 W3124 Van Roy Rd @ @ Premium Care Physician . . e .
CHANGE LOCATION Appleton, Wi 54915 premlum program; SO the phySICIan IS
_— 920-730-2747 prowe o Accepting New Patients . . .
’_, ‘ ‘ 1.2 Miles Avay not eligible for the Premium Care
20 MILES v

PREFERRED PROVIDERS +

PATIENT REVIEWS +

m

Office Visit - Primary Doctor - Established Patient - Moderate

Meets Average Cost

physician designation; or
*The physician‘s program evaluation is
in process.




Plan Advisor

Your personal guide to all things health care

Plan Advisor is the customer service
model for you and your family members

— Your plan advisor is an actual person, equipped
with knowledge and options to support and
anticipate your needs and goals.

— Connecting you to the care you need in one phone
call

— Help with:
e Explaining your benefits
e Finding a provider

e Understanding a claim issue or bill you’ve
received

800-207-3172
7:30 a.m. to 5:00 p.m. CST (\HT




O TELADOC.

When you are thinking about going to Urgent Care or the Emergency Room for non-urgent
medical situations you can use Teladoc instead!

Strep Throat

Pink Eyes
Headache/Migraine
Cold & Flu symptoms
Allergies

Bronchitis

Skin problems
Respiratory infection

Sinus problems

General Medical / Behavioral Health /
Dermatology

24/7 Physician Access just a click or call
away.

Physicians can diagnose, treat, and
prescribe medication by phone, online
video or mobile app.

Prescriptions are called into the patient’s
pharmacy of choice.

Available for employees, and
dependents on the health plan!

You've Got

Teladoc!

HDHP Teledoc Fees

General Medical (24/7 Care) | $54 or less/visit
Talk to alicensed healthcare provider for non-urgent conditions 24/7.
Flu « Sinus infections « Sore throats « And more

Mental Health

Talk to the therapist who's right for you by phone or video.
$95 or less/therapist visit

$235 or less/psychiatrist first visit

$105 or less/psychiatrist ongoing visit

Dermatology | $85 orless/online review
Uploadimages of your skinissue online and get a

custom treatment plan within 24 hours.




Have you filled out your medical history?

Complete your medical history at:

4
You've Got
& Teladoc.com
TEIadOC! Login to the Teladoc website and complete VR
"My Medical History” I -

@ | % Download the app
Logintoyour account and complete | |noe
"Medical History" secton e

AAAAAA

last 2 months?

EEEEEEEEEEEEEE

. 1-800-TELADOC (835-2362) | o

Speak to a customer service rep for help
o

O TELADOC.




PRESCRIPTION DRUG BENEFIT [k

* Register at www.caremark.com & download (
the mobile app to instant access wherever you ¥ CVS caremark

I o <
go! o}
Easy Refill View
LD. Card

Submit New

. _]

Prescription

* All major chains are in network Manage prescriptions.
* Mail Order Program Available

* Specialty prescriptions are obtained through
mail order for a 30-day supply.

* You will typically save money by using the Mail
Order Program.



http://www.caremark.com/

PRESCRIPTION DRUG BENEFIT [edd

* Reminder - Co-pays for prescription medications are SO value
priced, $10 generic, $40 preferred, $80 non-preferred, 20% to
$250 max specialty

e All pharmacy claims are processed in network. If a nonparticipating
pharmacy choses not to submit your claim, CVS/Caremark will
reimburse you directly.

* Anytime you change health plans, the pharmacy formularies can
differ and the medications you are taking could be in a different
tier.

* Formularies are subject to change.

* Please refer to the formulary lists on the intranet.

Younr farliver in Neallh




* Wellness Screenings

« The 1t annual Colonoscopy,
Mammogram, PAP Test, and Prostate
Exam covered at 100% regardless of
diagnosis.

VALUE ADDS * Annual Exam Gift Card

« You will automatically receive a $50 gift card
when you receive your annual routine exam.
The gift card is available for employees and
spouses enrolled on the plan.

IN YOUR
HEALTH PLAN BREZIEELEESS

« 15t Annual Exam covered at 100% for all
family members

* Includes coverage for refraction

* All vision providers are in-network

Younr fartier Nealth




Whole Person Health

A lifestyle solution for weight-loss to wellness and
everything in between - starting with Food as Medicine.

Americans are over-inflamed and undernourished.

60% of us have a chronic condition and 40% of us have two or more. It's time for a different approach.
By targeting inflammation at its root with a gut-healthy solution, Betr reduces complexity and costs

while delivering healthier employees. Betr's Food as Medicine protocol delivers swift and sustainable
outcomes for individuals and cost-savings for employers.

Betr is preventing and reversing multiple chronic conditions.
NEW FOR =3 B8 (o
Metabolic Behavioral Gastrointestinal Musculoskeletal

-

JULY

Obesity Anxiety Ies Joint Pain
PREVENT Pre-diabetes Depression Acid Reflux/ Muscular Pain REVERSE
A oo ates Fiacach GER . E
Chronic Conditions e oadaches SerD Chronic Conditions
Hypertension

High Cholesterol

GLP-1 STEP THERAPY

\ Outcomes in half the time
b - at a fraction of the cost

s = Proven and sustainable weight

) R . loss outcomes

o = Easy to implement and live in

A Leading 30 days

12 ® Letr ’ G”’é = Avoid, reduce or eliminate
Weight Loss Rx

Change in body weight (%)
/

Week1  Weekd  Week8 Week12 Week16 Week20 Week28 Week 32
© 2024 Betr | betrhealth.com

CHT

Your fartier in Neallh



VALUE ADDS

NEW FOR
JULY

Rediscover your passion
for health with One Pass Select

One Pass Select™ can help you reach your fitness goals while finding new passions along the way. Find a

routine that's right for you

UMR

ether you work out at home or at the gym. Choose a membership tier that fits

your lifestyle and provides everything you need for whole body health in one easy, affordable plan. You and

your eligible family members or friends can get started with One Pass Select today.

Find your fit with One Pass Select:

At the gym

Choose from our large
nationwide network of gym
brands and local fitness studios.
Use any gym in the network

and create a routine just for you

Athome

Work out at home with live

or on-demand online fitness
classes. Try the workout builder
to get routines created just for
you, no matter what your

fitness level and interests are

In the kitchen

Get groceries and household
essentials delivered to your
home. One Pass Select makes
it easy to plan for everything
you need to enjoy delicious,

nutritious meals.

e T T T e T

Monthly fee* $10 $29 $64 $99 $144

G 12,000+ gym 14,000+ gym 16,000+ gym
b N/A (online 11,000+ gym and premium and premium and premium

networksize  fitness classes) locations locations locations locations

Grocery x
delivery

v v

v v

me enroliment fee will apply

Learn more and enroll today
at OnePassSelect.com




Maternity

Management

Memories
in the

making

Trust in us for knowledge and support

on your journey to motherhood

Whether you are considering having a baby or are already
expecting, UMR Maternity Management can teach you how
to reduce your risk of complications and prepare you to have
a successful, full-term pregnancy and a healthy baby.

How it works?

Healthier women are more likely to have
healthy babies. If you are thinking about
starting a family, our experienced OB/
GYN nurses will help you understand
your personal health risks and empower
you to take action before you become
pregnant. When the time arrives, our
registered nurses will support you

with timely prenatal education and
follow-up calls, and will refer you to

case management if a serious condition
arises. Your nurse coach will call you each
trimester during your pregnancy and
once after your baby is born.

the frae incentive gift you must enroll during
nd tr mestas onti vely participate
m each trimester of yout preg

If you are pregnant and are identified

as high-risk, a nurse case manager will
monitor your condition and work to
reduce your claims costs throughout your
pregnancy and the post-delivery period.

You can self-enroll in maternity
management or pre-pregnancy coaching,
or you'll be contacted and invited

to participate if you are identified as
pregnant through a clinical health risk
assessment, utilization review or other
program referrals.

("HT

4 -
-w
o0
It pays to
participate
You'll receive an
incentive gift* as
a thank you for
participating in the
program, sent to you
after your delivery.

UMR

A UnitedHealthcare Company

G

Your fartier in Neallh



error and report it to

savings (up to $500)

If you discover a billing

GHT, as a reward you
will receive 50% of the

™\

Earn from the
mistakes of others

Hospital billing is a complex process that is prone to human error. In
fact, numerous studies show that many hospital bills contain errors

or excessive charges.

Since you are probably paying co-
payment portions of your medical
bills, it's definitely in your best interest
to request itemized bills from your
health care providers and check for
any questionable items.

After all, if you double-checka
restaurant or utility bill, it makes sense
to also review a hospital bill that

may run several thousand dollars. By
doing so, you might also qualify for a
medical bill review incentive!

How the medical bill review
Incentive works

When you or a member of your family
receives sarvices from a physician,
dentist, hospital or dinic, check your
bill carefully. If you find errors that
reduce the plan’s costs, you could be
eligible for a monetary incentive for
identifying and correcting the errors.

© 25 Vmn Sma e faracem, i UMEN 14WCA T59

£
Examples of errors you may

find Indlude: For more

«+ Incorrect arithmetic s f ti

« Drugs or supplies that were mrormation,
not received call us at

+ Treatments or services that were 800-826-9781
not received

Should you find such errors:

« Report them to the provider of the
service and request a corrected,
itemized bill

+ Send UMR a copy of the original bill
with the errors drcled and a copy of
the new bill showing the provider’s
corrections

Ifyoure comrect, you could be eligible
to receive a percentage of the amount
found in error on the billl

A UritocHoniihcam Company




HEALTH SAVINGS ACCOUNT

Max Contributions for 2024

o $4,300 for Single
o 58,300 for Family
o Add $1,000 to totals if over age 55

HSA TRIPLE TAX ADVANTAGE

Tax free contributions

Tax free interest

Tax free withdrawals for qualified expenses
Entire balance rolls year to year

Retirement income: can act as an IRA
withdraw at age 65 (normal taxes apply)

O O O O O



HEALTH SAVINGS ACCOUNT CONTINUED

What do | Need to do?

o Conftribute to a Health Savings Account via payroll deduction by
completing a form with Human Resources -

Limitations and Rules il
o You must file form 8889 yearly at income tax filing time BankFlrSt

o Once you enroll in any type of Medicare, you can no longer
contribute funds intfo the HSA

Funds are...

o Portable — you own the account

o Can be used for qualified medical, dental and vision expenses
o Entire balance rolls year to year

o Can be used for non-qualified medical expense
Over age 65; standard income faxes apply Earnareinial ytion fTardi g HSA

Under age 63, subjec’r to 20% tax penol’ry expenses, please review:
IRS Publication 969 at irs.gov




In-Network Dental Plan Highlights

School District of Waupaca

Delta Dental Network: PPO / Premier

Annual Maximum $1,500

Deductible Single: SO
Family: SO

Preventive Services 100%

Basic Services 100%

Major Services 80%

Orthodontic Services 50%

Orthodontic Lifetime Maximum (to age 19 or 25 $1,500

for full-time student)

Includes: Check Up Plus & Evidence
Based Integrated Care Plan

22
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VISION PLAN HIGHLIGHTS | & peumnoeNTAL |

DeltaVision In-Network Out-of-Network
Benefits Reimbursement

Exams

(every 12 months) $10 Copay $10 Copay

Frames $150 allowance,

(every 12 months) then 20% off balance 575 allowance

Contact Lenses Conventional: $150 allowance, ]

(in lieu of spectacles then 15% off balance Cotwentlonalz 5120

every 12 months) Disposable: $150 allowance .D|sposable: 5120

Medically Necessary: Paid in full Medically Necessary: 5200
Laser Vision Correction 15% off retail price or

5% off promotional price None

Premiums Per Payroll (24):
Employee - $3.87
Employee + One-  $7.37
Family - $11.57
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24

Protection Plans
Disability Coverage Administered By The Standard

Voluntary Short Term Disability | Weekly Coverage

Weekly Benefit SS are based on the option you choose
Accident Elimination Period 0 Days of Accident

llIness Elimination Period 3 Days of illness

Maximum Benefit Period 90 Days

Long Term Disability | Monthly Coverage

Monthly Benefit Class 1 - 90% to Maximum of $9,900 (12 month)
Class 2 - 67% to Maximum of $9,900 (9 month)

Elimination Period 90 Days

Duration ADEA

M

INSURANCE



AURA

We found suspicious activity
regarding your bank account

A Aura now

We found your SSN on the dark web.
Sign in for details.

B MetLife - AURA

Identity & Fraud Protection



Protection from digital crime is critical in
today's connected world

Kids & Teens Young Adults Adulthood Middle Age Seniors
(ages 0 —-17) (ages 18-25) (ages 40-60) (ages 61 and up)

N
-

1in 50 30% - 46% 30-39 1in3 $34,200

Children are victims of identity Individuals on social media are Most common age for Americans have been average loss for seniors

theft every year’ 30%-46% more likely to be at Identity Theft Victims? victim of digital crime or fraud? targeted by fraudsters*
risk of Identity Theft?

How MetL ife + Aura Helps

Protect their identity and manage Establish credit and manage Prepare financially for major Prevent ID theft and prepare Empower loved ones to help protect
their online activity online reputation life milestones for retirement them from online crime
+ Safeguard SSN & help prevent *  Monitor and lock credit * Protect assets, including home * Remove personal info from data +  Store and share important
fraudulent activity and vehicle titles brokers and other online scurces documents with family members
o _ * Monitor social media privacy . i
*  Limit time online and filter and activity * Make informed financial * Profectinvestment accounts and  « Al alerts shared with family
content decisions with credit simulation assets from fraud members to help resolve issues
X . * Surf the web safely, protect
* Protection from cyberbullies ! 2
anid online predat{)rs passwords and internet *  Add loved ones to their plan as * Share passwords and important +  Protect from phone & text scams
connection their family grows information with loved ones using Al
MetLife Consumer Services, Inc.. New York. NY H . r
L1023035532{exp1025FAl States{DC,GUMP.PRV] . MetLife - AURA 2
® 2023 MetLifz Senices and Solutions, LLC

Identity & Fraud Protection



Meet MetLife + Aura: The smart, simple way
for you and your family to stay safe online

Financial Fraud Protection Password Manager
Identity Theft Protection VPN & Antivirus
Privacy Protection $5M Insurance per adult* ) ::dh;ﬁri?;::ﬁm
Parental Controls 24X7T US Based Support 5., Lizzy has bean using a
naw app Manage it today.
Senior Fraud Protection Digital Vault ) tdentity rtection
Scan to watch a

) " Tt 30-second demo
All-in-one Mobile App Proactive alerts sent 250x ~ 5 812,872
& Online Dashboard faster than the competition © sa.a65

:3!3

Rated #1 by o \3 o
ecurity.org SRS 4.6 stars rating '\Eﬂuﬁﬁ
in App store —

“As a component of becoming an Aura Plan member, Consumers receive idendity theft insurance through a group policy issued to Aura which is undenvwritien and administered by Amersican Bankers Insurance Company of Florida, an Assurant company, which is not
an affiliste or subsidiary of MetLife. Checking & Savings Cash Recovery and 401K} & HSA Cash Recovery are part of and not in addifion to the Expense Reimbursament Bmit of liability. The dascription hersin is a surnmary and intended for informafional purposes
only and does nof include all terms, condifions and exclusions of the policies describad. Pleasze refer to the achusl policies for ferms, condifions, and exclusions of coverage. Coverage may not be available in all jurisdictions.

Metlife Consumer Sanvices, Inc.. Mew York, MY H . n
L102303553 2 exp 1025)[All SiatesDC, GU.MP PRW] . MEtL |fE' A U R A 3
B 2023 Metlifz Services and Sclutions, LLC . .
. Hens Identity & Fraud Protection



Choose your plan & coverage:

Protection Plus plan

Individual OR Family Coverage

Services & Support
Included with All Plans:

$5M Insurance Policy* (per adult)

Lost Wallet Protection with $500
Emergency Cash

24/7 U 5 -Based Customer Care
White Glove Fraud Resolution Service
1 mobile app for all features

Family plans cover unlimited minor
children and up to 10 additional
adults. Adult family members can
include anyone you love — no matter
their age, relationship or address.

Coverage Options* to Fit Your

Needs and Budget
it

Financial Fraud Protection

Credit Monitoring & Alerts

Annual Credit Report

Monihly Credit Score Tracker

Financial Account and Transactions Monitoring
Experian Credit Lock

Credit Score Simulator

Privacy & Device Protection

Password Manager & Automated Password Change
Antivirus

VPH

Safe Web Browsing

Email Alias

Al Powered Call & Text Screening

Identity Theft Protection

Privacy Assistant (& Automated Spam Reduction)
Digital Vault

Diark Web Maonitoring

55N & Identity Authentication Alerts

Criminal, Court, and Public Record Monitoring
Social Media Monitoring & Takeover Aleris
Gamertag Menitoring

Family Safety (Features are included in all family plans)

Parental Controls

Child Cyberbullying Protection
3B Child Credit Freeze Wizard
Family Sharing

3B
3B

Unlimited devices per adult
Unlimited devices per adult

Metlife Consumer Senvices, Inc., Mew Yark, MY
L1023035532fexp 1025][A0 States]DC, GU.MP,PRM)
B 2023 MefLife Sanvices and Solufions, LLG

A MetLife - AURA .

Identity & Fraud Protection



Identity & Fraud Protection — Questions?

)

Call

1-844-931-2872
with any product questions

An Aura Customer Support Agent
will be happy to answer any product questions.

[ ] . .
B MetlLife | tteCormmer i e tew Yok

B 2023 Metlife Services and Sclufions, LLC
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REMEMBER ~ Annual Open Enroliment (WAUBACA

May 12 - May 23

All benefit elections made during this time will become effective July 1%, 2025

THIS IS YOUR ONE TIME OF YEAR TO...
Add | Change | Drop | Waive

Once effective, you cannot make changes unless you experience a qualifying life event or
until the next open enrollment period

Qualifying life event examples:

o Change in marital status

o Change in number of dependents
o Involuntary loss of coverage

For questions contact Human Resources:
Austin Moore: 715.258.4121 ext. 6006 | Email Address: amoore@waupacaschools.org

30
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