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Non-Discrimination and Language Access Policy

Wisconsin Physicians Service Insurance Corporation/WPS Health Plan Inc. d/b/a Arise
Health Plan/The EPIC Life Insurance Company (WPS/Arise/EPIC) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. WPS/Arise/EPIC does not exclude people
or treat them differently because of race, color, national origin, age, disability, or
sex.

WPS/Arise/EPIC:

Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible

electronic formats, other formats)

Provides free language services to people whose primary language is not
English, such as:

e Qualified interpreters

s Information written in other languages

If you need these services, call us at the phone number on the attached
correspondence, your ID card, or the number listed on wpsic.com,
arisehealthplan.com, or epiclife.com.

If you believe that WPS/Arise/EPIC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

WPS/Arise/EPIC

Nondiscrimination Grievance Coordinator

P.O. Box 7458

Madison, WI 53708

Email: WPSNondiscrimination@wpsic.com

You can file a grievance in person, by mail, or by email. If you need help filing a
grievance, the Nondiscrimination Grievance Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf; by mail
at U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201; or by phone at 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.

29792-054-1608

1=
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" Smatt Company, Big Service. Choose It and Use /Jt. Local. Honest, Independent.



Albanian VIN] RE: Né&se flisni shqip, ju ofrohen shérbime ndihme gjuhésore falas. Na telefononi né numrin e telefonit gé
gjendet né korrespondencén e bashkéngjitur, né pjesén e pérparme té kartés suaj ID ose né nunrin e renditur né

adresén www.wpsic.corn, www.arisehealthplan.com ose www.epiclife.com (TTY: 711).
«5;11.. oA gall A Il 5 e sl ;n‘.i.a_'l‘.i_;u,ir. Ly ot Glaa ol dalin 4y ) ,_‘:,l.ﬁ‘ll‘_a..;.,_g;‘:__m.j\ Al oaai <K 1) 4 Arabic
s www .arisehealthplan.com s www.wosic.com LI 45, ST a8 galls = 5aell 80 e 5 S dalall & gell Gt 48 1ad 23alaY)
(711 = 30y www.epiclife.com
French A NOTER : Si vous parlez le frangais, des services d'assistance linguistique gratuits sont a votre disposition.
Appelez-nous au numéro de téléphone indiqué sur le courrier joint, au recto de votre carte d'identité ou au numéra
indiqué sur le site Internet www.wpsic.com, www.arisehealthplan.com ou www.epiclife.com {ATS : 711).
German HINWEIS: Wenn Sie Deutsch sprechen, stehen fir Sie kostenlos Sprachassistenzdienste zur Verfigung. Rufen
Sie uns an. Sie finden die Telefonnummer auf dem beigefiigten Schreiben, auf der Vorderseite Ihrer iD-Karte oder unter
www.wpsic.com, www.arisehealthplan.com oder www.epiclife.com (TTY: 711}).

Hindi €211 &: 319N 31TT Toey SifeTe & ol 31T Tl SITaT Tl A f:2feeh 3Teroer | §3 TeldsT AR U,
I TGt I (HTSST HIS) & TTHT o J56 T GU ITT i e AT www.wpsic.com, www.arisehealthplan.com IT
www.epiclife.com G¥ f&T 31T AaR @Y arfel Y (TTY: 711)4

Hmong TSHWIJ XEEB: Yog hais tias koj hais lus Hmoob, peb muaj cov kev pab cuam hais ua koj hom lus pub rau koj

yam tsis xam tus ngi hlo li. Hu rau peb tus nab npawb xov tooj nyob rau ntawm daim ntawv, sab hauv ntej ntawm koj

daim id lossis mab npawb xov tooj nyob rau hauv www.wpsic.com, www.arisehealthplan.com lossis
www.epiclife.com (TTY: 711).

Korean 25 FHR: TZ0{E ALBSHAKE F2, €10 A HHIASE 282 O|R3HY &+ UsUCE Y2 MY, D

FIE e E &= www.wosic.com, www.arisehealthplan.comO| Lt www.epiclife.com0ff L2t QM HMEHHS 2 2154

SHAL(TTY: 713),

Polish UWAGA: jesli méwisz po polsku, mezesz skorzystac z bezplatnej pomocy jezykowej. Zadzwon pod numer podany
w zatgczone] korespondencji, z przodu karty identyfikacyjnej lub numer podany na stronie www.wpsic.com,
www.arisehealthplan.com lub www.epiclife.com (TTY: 711).

Russian BHUMAHMWE! Ecnu Bui rosopuyTe No-pyccku, Bbl MosxeTe HecnnaTHo BoCROAb3QBATRCA YCNYIaMuy Nepesouunka.
Mo3soHUTE NO /OEOMY HOMEDY, YHA3aHHO My: B NPUKPETUIEHHG M NYCbME, Ha NIMUEBO R cTOpoHE Balsed
MAEHTUDMKALMO HHOM HapTbl UAW Ra calTax www.wpsic.com, www.arisehealthplan.com n www.epiclife.com
(Tenetain: 711).

Spanish ATENCION: Si habla espaiiol, los servicios de asistencia de idioma estén disponibles para usted, sin ningdn
costo para usted. LId&menos al nimero de teléfono que se encuentra en la correspondencia adjunta, en a parte de
adelante de su tarjeta de identificacién o en el ndmeroe indicado en www.wpsic.com, www.arisehealthplan.com o
www.epiclife.com {TTY: 711).

Tagalog BIGYANG-PANSIN: Kung Tagalog ang ginagamit mong wika, may mga serbisyong tulong sa wika na makukuha
mo nang walang babayaran. Tawagan kami sa nurero ng telepono na nasa nakalakip na sulat, nasa harapang bahagi ng
iyong 1d card o nakalistang numero sa www.wpsic.com, www.arisehealthplan.com o www.epiclife.com {TTY: 711).

Traditional Chinese J£& | IR AEFER T » WO LR FBSESIEINRT - BB @R L - D+

IERTEC LT 4BhE © www. wpsic.com, www.arisehealthplan.com = www.epiclife.com FHEY B SEEEA TR MR 4L

(TTY: 711},

Vietnamese CHU ¥: Néu quy vi noi tiéng Viét, chung t6i ¢o cac dich vu ho tro ngdn ngu' maen ph| danh cho quy

vi. Hay goi cho ching t6i theo s6 dién thoal cO trén thur tlr dinh kém, mat trude thé id cda quy vi hodc so dién
thoai dirgc niém yét trén www.wpsic.com, www.arisehealthplan.com hoac www.epiclife.com (TTY: 711).

Pennsyivania Dutch GEB ACHT: Wann du Deitsch schwetzscht, du kannscht Schprooch Services griege, mitaus Koschd.
Ruf uns mit der Nummer uff die attached correspondence, die vonne Seide vun dei ID Kaarde odder die Nummer uff

www.wpsic.com, www.arisehealthplan.com or www.epiclife.com (TTY: 711).
a w . - . R ae v o m & . > u a mr . . -
Lao SautiuARua: wmdwnameo, Jidmugouciadmumartoudfinnlg=ne sauvin. nwawnntmmuworkss

Yadmnexangifrnmmefiodidofioun, dmsintind: Sforsin § mreramiacytdtu www.wpsic.com,
www arisehealthplan.com or www epiclife.com (TTY: 711).
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