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Memorandum of Understanding
Public Notices Application — Wisconsin Municipality

For use of State of Wisconsin, Department of Administration’s Public Notices Application

Purpose

The purpose of this Memorandum of Understanding (MOU) is to define the roles and responsibilities of the Department of Administration (DOA), Division of Enterprise Operations, and 

	     


 (Wisconsin Municipality) 

for the use of the DOA Public Notices Application.

Background

The Public Notices Application is a system that allows both state and local government agencies the ability to post public notices via the Internet. The initial focus of this application was to enable state agencies to publish legal notices for requests for bids/requests for proposals on the Internet, as currently provided for in s. 16.75 of the Wisconsin Statutes. The application was designed to be flexible enough to be expanded to similar types of public notice activities. It is the intention of DOA to provide initial access to this capability to other state agencies and all levels of local government at no charge. The State is acting as the catalyst by providing a reliable service to all the citizens of Wisconsin, which is open to all levels of government.

Terms and Conditions

The Municipality agrees to hold harmless DOA and the State of Wisconsin from any and all claims, damages or liabilities arising out of their use of the Public Notices Application System and further agrees that:

· DOA shall not be responsible for the content that is posted to the Public Notices website.

· DOA shall not be responsible for making any content changes on behalf of the Municipality.

· DOA shall not be responsible for password management.

· DOA shall not be responsible for any harm arising out of any mistakes that are posted to the Public Notices website.

· DOA shall only be responsible for the maintenance and support of the Public Notices Application System.

· The Municipality is responsible for any statutory obligation to post notices under Chapter 985 of the Wisconsin Statutes, unless otherwise permitted by law, when using the Public Notices Application System. 

· DOA does not warrant the Public Notices Application System for any purpose.  The Municipality accepts the Public Notices Application System  “as is”.

· DOA has no obligation to make any application enhancement or modification.

DOA Responsibilities:

1)  DOA will provide the infrastructure for the Public Notices Application. 

DOA will do the following:  

· Provide a stable physical environment within DOA’s Data Center, which is equipped with optimal environmental controls, uninterruptible power supplies, and stringent physical security systems.

· Provide the required hardware, operating system, web and database software, racks, network connections and wiring to support the application in the Data Center.

· Track all problems, including outages.

· Provide 24/7 availability to Public Notices Application.

· Maintain server operating system, apply hot fixes or service packs as needed.

· Maintain web server software, apply hot fixes or service packs as needed.

· Provide backup and recovery of server and database components.

· Provide system level Data Base Administrator (DBA) support.

· Perform system monitoring functions (space, performance, system logs).

2)  DOA will provide application support for the Public Notice Application.

DOA will do the following:

· Provide administrative functions for the application, database, and application problem reporting.

· Provide setup for the Municipality as an organization and up to two organization administrators within the application.

· Administer the global list items (regions, categories, and subcategories) within the application.

· Provide training not to exceed three hours for the Municipality’s administrators at DOA.

Municipality’s Responsibilities:

 The Municipality will be a contributing user of the application and shall do the following:

· Provide information to DOA for user setup.

· Authenticate procedures prior to submitting data to the Public Notices System, and assume responsibility for any internal review of postings prior to submission to the system.

· Identify individuals who will have the organization administrator role.

· Identify a point of contact for DOA.

Charges

There shall be no charge for the use of this application. However, operating costs for this application may be combined with charges that DOA may assess for other service offerings at a later date.

Duration

This Memorandum of Understanding is effective from the date of execution by both parties.  There shall be no expiration date. Either interested party may terminate this MOU with a 30 days written notification to one another.
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Send form DOA-3767, Public Notices Administrator Assignment, to:

Intergovernmental Services Team, Department of Administration, Division of Intergovernmental Relations, 101 E. Wilson St, 10th Floor, PO Box 8944, Madison WI 53708-8944, Phone: (608) 261-6567.


