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Card activation online 
You can easily activate your card online without having to call us. If you have a card that 
uses a PIN, you can also specify your PIN during the activation process. 

Tip! You need to have a valid email address in Access Online before you begin. If you do 
not, contact your Program Administrator. 

 

1 .  Click Activate Your Card. 
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Tip! The last four digits of your work telephone number are not your PIN.  

2 .  Type your 16-digit account number. 

3 .  Specify the expiration date. 

4 .  Specify the last four digits of 
your work telephone number. 

5 .  Click Submit. 

6 .  Wait for two email 
messages to arrive. 
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7 .  Click the here link. 

8 .  Copy the passcode. 

Tip! The passcode is a temporary passcode that you use only one time during card 
activation. The passcode is not your PIN. 
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9 .  Paste the passcode. 

1 0 .  Type your mobile 
telephone number 
if you want to get 
communications 
from us. 

1 1 .  Click Submit. 
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1 2 .  If your card requires a PIN (e.g., 
you are authorized to withdraw 
cash or your card is an EMV 
card), then specify your new 
PIN two times. Your PIN cannot 
be all zeros. 

1 3 .  Click Submit. 

1 4 .  Click Go to Login to 
log in to Access 
Online. 

Learn more: Program Administrators can track the status of card activation by running an 
Account List report. 
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Tip! If you do not create a PIN when you activate your card, and you need a PIN, you can 
call the bank to request that customer service send you a PIN mailer. You can also call your 
Program Administrator who can also go into your account profile in Access Online and 
request that customer service send you a PIN mailer. PIN mailers arrive through the U.S. 
mail, so allow time for the paper mail to arrive and time to complete and mail back the 
paper form. The Request PIN link displays in your account profile only if your card does not 
already have PIN.  

Your Program 
Administrator can also 
request a PIN from your 
account profile if you 
do not have a PIN. 

 

Learn more: You can update your PIN from the login screen. Refer to the Access Online: 
PIN Update quick reference. 
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