Access Online

Card activation online: Version 1-4

Card activation online

You can easily activate your card online without having to call us. If you have a card that
uses a PIN, you can also specify your PIN during the activation process.

Tip! You need to have a valid email address in Access Online before you begin. If you do
not, contact your Program Administrator.

Access Online

Contact Us

Login Welcome to Access Online!
Please enter the information below and login to begin.

= = required
Organization Short Name:*

I

User ID:*

Password:*

Forgot your password?

1. Click Activate Your Card.

Register Online

Activate Your Card | Change Your PIN
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Activate Your Card — Information

Enter Card Information

Complels the helds below o activalbe your card

2. Type your 16-digit account number.

All fields required undéss noted as fopliomal)

Card Mumber

3. Specify the expiration date.

Expiration Date

Manth - er

Work Phane

4. Specify the last four digits of

your work telephone number.
| Cancel

Tip! The last four digits of your work telephone number are not your PIN.

Activate Your Card — Email Confirmation

Information Submitted. Check Your
Email.

. Wait for two email
messages to arrive.

I woumr snformabon malchas whal wa have on hile wa'll

send an email to your email address on file with
meslruchons on haw o feish the procass, Contact thea
number on the back of vour card if wou don' recene arn

amail

Go to Login
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Card Activation Request
Retention Bedicy 1P ay [retat e D nult 250 Ay

7. Click the here link.

o nequested Ta actiwate your card o
Ta artivate
1. Click here ta

L Drbesr the passiode, sent in a separate emal, 1o comglete 1he process,

Thi bk ard passoode are vald for up 10 3 pasicode emry attempts. IF the paisoode is entered intorrectly 3 tmes, the activation process will be casceled. i this
happerds, pou will need to initiate the cand actiwation process again from the Jogin Page to reteive & new unique URL and passcode.

Thits is an automated message. For assistance, please contact the number on the back of your card.

LS Cardmembsr Sanvice, PO Rox 6335, Fargn, ND 5R173-6335
Canada: Cardmamber Serdce, 120 Adelaide St W, Sulte X300, Toronto Ontarke MSH 1T1

Card Activation Request

¥ou requested o activate your card onling.

8. Copy the passcode.

T activabe your card, please u Pracode crilinue the prodess,

Passcode:
123456

Tha link and passeade are valid for up 1o 3 passeads entry attempls. If the passeods is enterad incorrectly 3 times, the activation precess will be carcelad. o this
happens, you will need to initiate the cand activation prooess agan from the login page to recssd a néw unique URL and passoode.

This is an automated message. For assistance, please contact the number an the back of your card.

WG Cardmermnber Service, PO Box 6335, Farga, NO S8123-5535
Canada: Cardmemiber Senvice, 100 Adelakde 5t W, Suite 3300, Toronta Ontario MSH 1T]

Tip! The passcode is a temporary passcode that you use only one time during card
activation. The passcode is not your PIN.
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Activate Your Card — Passcode

Enter Passcode

Card Numbser

1234 9. Paste the passcode.

Passcoda

Additional Contact Information

10. Type your mobile

To keapy Ouf records updated, please enler your mobibs

ot e telephone number
if you want to get

Mobite Phone foptional) communications

from us.

and calls made by an aulmatic lelaphone dishing

syslam—irom us and our amiiates and soents &l that
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Activate Your Card — Set PIN

Set New PIN
=~ Ao ) . Ifyour card requires a PIN (e.g.,

et asoutadasiaini you are authorized to withdraw

Al Belds required unless noted as fophonad) CaSh or yOUf Card iS an EMV

G card), the_n specify your new
PIN two times. Your PIN cannot
be all zeros.

Confirm PIN

Activate Your Card — Confirmation

14. Click Go to Login to
log in to Access
Online.

Card Activation Confirmation

9

Learn more: Program Administrators can track the status of card activation by running an
Account List report.
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Tip! If you do not create a PIN when you activate your card, and you need a PIN, you can
call the bank to request that customer service send you a PIN mailer. You can also call your
Program Administrator who can also go into your account profile in Access Online and
request that customer service send you a PIN mailer. PIN mailers arrive through the U.S.
mail, so allow time for the paper mail to arrive and time to complete and mail back the
paper form. The Request PIN link displays in your account profile only if your card does not
already have PIN.

& Account Details

Cycia Day i Opan Date Maintenance Date
10 11H012 O 2047 D 5543
Activated -

Mo

Organization Hame

BLLM #

Physical Card & FIN

Physical Card Your Program
Yes

et - Administrator can also
toguest PIN (F f request a PIN from your

fagrar Prvsical Cand (7

account profile if you
Checks do not have a PIN.

Checks
Mo

Reporting Lavel # [

Shaoy Al Higrchy Names

Lewal 4 Lewvel 2 Lavel 3 Level 4 Level 6
40851 24582 24563 4564 J4565
Level & Level 7

L] OO

Account Active Dates # 7

Start Date fopticnall { End Date foptional) I
Orr2rana 0EM2r2013

Account Details Comments (optional]

Learn more: You can update your PIN from the login screen. Refer to the Access Online:
PIN Update quick reference.
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