Virtual Private Network (VPN)

SERVICE DESCRIPTION

The Virtual Private Network (VPN) service offers remote users access to the state’s network using Active
Directory for authentication. This service provides the following:

eAllows for a secure, encrypted tunnel to the state's network and
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eAllows remote users to authenticate to their agency Local Area

Networks (LANs)
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sAllows access to e-mail, applications, and user/group shared

resources

DET has two encrypted VPN service offerings:

*VVPN Remote appliance to DET

*VPN Client to DET

The type of VPN solution implemented at each location is determined jointly between DET staff and the
requesting agency.

Detailed Service Offering Description and Roles and Responsibility documents are available upon
request.

PRICE
Please see the IT Services Rate Sheet for complete rate information.
HOW TO REQUEST

For more information please contact the Wisconsin Enterprise Service Desk (ESD) at 608-264-9383 or
ESDhelp@wisconsin.gov.



