State of Wisconsin
Employee Assistance Program (EAP)

The State of Wisconsin has contracted with an employee assistance and work/life program called LifeMatters®
provided by Empathia, Inc. LifeMatters provides free confidential services to employees and members of their
household.

LifeMatters® 1-800-634-6433

For direct EAP services please contact LifeMatters at 1-800-634-6433 or visit them online at
http://mylifematters.com. Each participating agency has a point of contact. Please direct questions to your
agency EAP contact, they can also provide you with your login/password for LifeMatters web services.

*Note: The Department of Military Affairs DOES NOT utilize the LifeMatters EAP services.

Department of Military Affairs utilizes FEI Behavioral Health for employee assistance and
work/life services. For direct service contact FEI at 1-800-334-1672 or visit them online at
http://feiap.com contact your agency.

Agency Direct Questions To  Phone

Board for People with Developmental Disabilities (DPDD) Sylvia Cantu Smith 608-261-8073
Board of Commissioners of Public Lands (BCPL) Sylvia Cantu Smith 608-261-8073
Board on Aging and Long Term Care (BALTC) Sylvia Cantu Smith 608-261-8073
Dept. of Natural Resources (DNR) Amber Passno 608-266-0098
Dept. of Administration (DOA) Sylvia Cantu Smith 608-261-8073
Dept. of Agriculture, Trade and Consumer Protection (DATCP) | Nikki Brown-Huss 608-224-4763
Dept. of Children and Families (DCF) Julie White 608-266-7250
Dept. of Corrections (DOC) David Rutter 608-240-5458
Dept. of Financial Institution (DFI) Sylvia Cantu Smith 608-261-8073
Dept. Of Health Services (DHS)

Internal EAP Services Debra Stapleton 608-267-3312
Dept. of Justice (DOJ) Leah Herzberg 608-261-0677
Dept. of Military Affairs Tracie Ninedorf 608-242-3157
Dept. of Public Instruction (DPI) Kay Lawrence 608-267-2444
Dept. of Revenue (DOR) Scott Thompson 608-261-8979
Dept. of Safety of Public Services (DSPS) Lisa Mortenson 608-267-5224



http://mylifematters.com/
http://feiap.com/
mailto:Sylvia.CantuSmith@wisconsin.gov
mailto:AmberD.Passno@wisconsin.gov
mailto:NikkiA2.BrownHuss@wisconsin.gov
mailto:JulieM.White@wisconsin.gov
mailto:David.Rutter@wisconsin.gov
mailto:Debra.Stapleton@wisconsin.gov
mailto:herzberglm@doj.state.wi.us
mailto:Tracie.Ninedorf@wisconsin.gov
mailto:kay.lawrence@dpi.wi.gov
mailto:Scott.Thompson@revenue.wi.gov
mailto:Lisa.Mortenson@wisconsin.gov

Dept. of Transportation (DOT)
Internal EAP Program Services

Susan Fuszard

608-266-7868

Dept. of Veterans Affairs (DVA)

Kathy Lemkuhl Pedersen

608-267-1793

Dept. of Workforce Development (DWD)

Lorrie Simmons

608 261-4424

District Attorneys (DA)

Sylvia Cantu Smith

608-261-8073

Education Communications Board (ECB)

Sylvia Cantu Smith

608-261-8074

Employee Trust Funds (ETF)

Olga Bilinson

608-266-8585

Executive Office (EO) / Governors Office

Sylvia Cantu Smith

608-261-8074

Government Accountability Board (GAB)

Sylvia Cantu Smith

608-261-8073

Higher Educational Aids Board (HEAB)

Sylvia Cantu Smith

608-261-8073

Legislative Council Kathy Annen 608-266-2987
Legislative Fiscal Bureau Vicki Holten 608-266-7663
Legislative Reference Bureau Lynn Emery 608-261-4452

Legislative Technical Services

Teresa Pellitteri

608-283-1801

Legislature (Senate & Assembly)

Mark Kaeppel

608-264-8471

Lower Wisconsin State Riverway Board (LWSRB)

Sylvia Cantu Smith

608-261-8073

Lt. Governor's Office

Sylvia Cantu Smith

608-261-8073

Office of Commissioner Insurance (OCI)

Sylvia Cantu Smith

608-261-8073

Office of State Employment Relations (OSER)

Sylvia Cantu Smith

608-261-8073

Office of State Public Defender (OSPD)

Teri Henning

608-266-9448

Public Service Commission (PSC)

Cathy Kittle

608-266-3546

Secretary of State (SOS)

Sylvia Cantu Smith

608-261-8073

State Fair Park (SFP)

RyanT.Burns@wistatefair.com

414-266-7015

State of Wisconsin Investment Board (SWIB)

Nikki Waldron

608-266-2383

State Treasurer (SOT)

Sylvia Cantu Smith

608-261-8073

Tourism

Sylvia Cantu Smith

608-261-8073

Wisconsin Employment Relations Commission (WERC) Carol Lynch 608-243-2427
Wisconsin State Historical Society (WSHS) Kate Jochimsen 608-264-6448
Wisconsin Technical College System Judy Marti 608-267-9745

The Division of Personnel Management (DPM) has statewide responsibility for program management of the

LifeMatters® EAP and work/life program.
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