ETH Emergency Shelter Questionnaire
1.  Describe the scope and objective of the program:

a) What is the average number of clients served monthly? 

b) What type of services or housing assistance is provided to clients? 

c) Describe if the program is designed to provide short-term or one-time assistance or if it is designed to work with clients until they are stably housed.

d) What is the average length of stay? How is the agency working to reduce the length of homelessness experienced by clients?  

e) On average, what percentage of clients exit to permanent destinations?  What is the agency doing to increase the percentage of clients who exit to permanent destinations? 
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f) What type of population (if any in particular) does this shelter typically serve? Provide demographic information below describing participants receiving services. 

2. Describe how this program coordinates with other homeless and mainstream resources within the local continuum of care.  Please provide a copy of all MOUs and a list the contact information for those agencies to which you make referrals.

3. How does this program participate in coordinated entry?

4. What data or qualitative measures does the program use to measure its performance?  How are the measures tracked?   What is the current status for each measure?  

5. List all sources of funding and amounts for this program.

6. Provide a copy of the program’s Written Standards.
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