

Section 23 - Promotions/Player Tracking

(a)
Introduction
(1)
For the purposes of this section, a complimentary distribution program is a contest or promotion pursuant to which complimentary services or items are provided directly or indirectly by a Casino to the public without regard to the identity or level of gaming activity of the individual recipients. The procedures contained in (3) through (18) below shall apply to Casinos offering coupon redemption complimentary distribution programs which entitle patrons to redeem coupons for complimentary cash, gaming chips, slot tokens or simulcast wagers issued in connection with bus and other complimentary distribution programs. No complimentary cash, gaming chips or slot tokens may be distributed, or complimentary simulcast wagers accepted, by a Casino under any coupon redemption complimentary distribution program that does not comply with the requirements of this section. Detailed procedures controlling complimentary distribution programs regulated by (b)(1-18) below shall be prepared prior to implementation and maintained by the casino accounting department.
(2)
Detailed procedures controlling all complimentary distribution programs entitling patrons to complimentary cash or slot tokens not regulated by (a)(1) above shall be prepared prior to implementation of the programs and shall be maintained by the casino accounting department. Complimentary items or services, including cash, slot tokens or simulcast wagers, distributed through programs regulated by this subsection shall be reported in accordance with the procedures contained in (b)(11) and (b)(13) below.
(b)
Coupon Redemption and other Complimentary Distribution Programs
(1)
Each coupon or part thereof issued by a Casino directly or through an authorized vendor shall only be redeemable for a specific amount of cash, gaming chips, slot tokens or simulcast wagers.
(2)
All coupons issued pursuant to this section shall contain a serial number and each series of coupons shall be issued in sequential order. Each coupon shall be printed with a description of what is being offered, the location where which it may be redeemed, and either a statement specifying the date on which the coupon becomes invalid or some other means to indicate the date when a coupon becomes invalid. If a coupon is of a type that is devisable into sections or is multi-part, each such separate part or copy shall contain the information required by this subsection.
(3)
The provisions of this subsection and (b)(4) through (b)(6) and (b)(9) below shall only apply to coupons that will be distributed directly to patrons by a Casino. Coupons received by a Casino from a manufacturer or distributor or produced internally by the Casino pursuant to (b)(18) below shall be opened and examined by at least one member of the accounting department. Any deviations between the invoice or control listing accompanying the coupons, the purchase or requisition order, and the actual coupons received shall be reported promptly to the supervisor of the casino accounting department or to a higher authority in a direct reporting line and the Internal Audit Department.
(i)
Upon examination of the coupons received, the Casino shall cause to be recorded in a Coupon Control Ledger the type and quantity of coupons received, the date of such receipt, the beginning serial number, the ending serial number, the new quantity of unissued coupons on hand, the purchase order or requisition number, any deviations between the number of coupons ordered and received and the signature of any individual who examined such coupons.
(ii)
All unissued coupons shall be stored in a secured and locked area, controlled by an accounting department supervisor.
(iii)
A representative from the accounting department shall prepare a monthly inventory of unissued coupons. Any deviations between the coupon inventory and the Coupon Control Ledger shall be reported to the Casino Controller or to a higher in a direct reporting line.
(iv)
For purposes of this section, "accounting department" shall be deemed to refer to any accounting personnel employed by the Casino who report in a direct line to the supervisor of the casino accounting department.
(4)
A representative of the Casino shall estimate the number of coupons needed by shift each day. An accounting department representative shall obtain the quantity of coupons to be issued. If a date indicating when the coupon becomes invalid is not preprinted thereon, the accounting department representative shall affix a stamp indicating the date the coupon becomes invalid or shall issue color coded coupons indicating the date that the coupons become invalid. The following, at a minimum, shall be recorded in the Coupon Control Ledger:
(i)
The date the coupons were issued;
(ii)
The type of coupons issued;
(iii)
The beginning serial number of the coupons issued;
(iv)
The ending serial number of the coupons issued;
(v)
The quantity issued and the quantity remaining; and
(vi)
The signatures of the accounting department representative issuing the coupons and such other department's representative receiving the coupons.
(5)
The Casino shall require unused coupons obtained from the accounting department representative to be stored in a locked cabinet until they are distributed to patrons. Any coupons remaining unused at the end of a shift shall either be returned to the accounting department for receipt and redistribution or kept for use by the following shift provided accountability between shifts is maintained. All expired coupons must be returned to the accounting department on a daily basis. Any coupons that are not used by the date indicated on the coupons when they become invalid shall be voided when returned to the accounting department.
(6)
Documentation, as required by the Casino, shall be prepared by a representative of the Casino for the distribution of coupons to patrons. The documentation shall have the following information, at a minimum, recorded on it:
(i)
The date and time or shift of preparation
(ii)
The type of coupons used,
(iii)
The beginning serial number of the coupons used,
(iv)
The ending serial number of the coupons used;
(v)
The total number of coupons used;
(vi)
Independent verification of the number of people receiving the coupons, e.g., bus driver's manifest;
(vii)
The total number of coupons remaining for use by the next shift or returned to the accounting department; and
(viii)
The signature(s) of the Casino's representative who distributed the coupons.
(7)
A coupon redeemable for gaming chips shall be designed and printed so that the denomination and type of the coupon is clearly visible from the closed circuit television system when accepted or being wagered at a gaming table and when deposited in a drop box. A match play coupon shall contain an area designated for the placement thereon of the required gaming chips, which area shall be located on the coupon so as not to obscure or interfere with visibility of the type and denomination of the coupon. 
(8)
Coupons shall be redeemed in the following manner:
(i)
Coupons redeemable for coin, currency or slot tokens shall be redeemed by change persons or at the slot or keno booths or the cashier's cage. A change person, slot cashier or general cage cashier shall accept the coupons in exchange for the stated amount of cash or slot tokens, or a keno writer shall accept the coupons in exchange for the stated amount of cash or keno ticket, and shall cancel the coupons upon acceptance. A coupon redeemable for currency may also be redeemed by slot attendants, who shall accept the coupon in exchange for the stated amount of currency and shall cancel the coupons upon acceptance. Cancellation of coupons by change persons and slot attendants shall be in a manner that will permit subsequent identification of the individual who accepted and canceled the coupon.
(A)
Redeemed coupons shall be maintained by the slot or general cashier or keno writer and shall be exchanged with the Main or Master Coin Bank at the conclusion of gaming activity each day, at a minimum.
(ii)
Coupons redeemable for simulcast wagers shall only be accepted by casino pari-mutuel cashiers at the simulcast counter in exchange for the simulcast wagers stated on the coupons. Cancellation of coupons by casino pari-mutuel cashiers shall be in a manner that permits subsequent identification of the individual who accepted and canceled the coupon. Redeemed coupons shall be maintained by the casino pari-mutuel cashier, or in the simulcast vault, and shall be exchanged with the Main Bank for a like amount of cash not less frequently than at the conclusion of each day.
(iii)
A coupon redeemable for gaming chips shall be redeemed only by a cage cashier.
(9)
When unused and expired coupons are returned to the Accounting Department, a representative of the accounting department shall record the following information in the Coupon Control Ledger:   
(i)
The date the coupons were returned;
(ii)
The type of coupons returned;
(iii)
The beginning serial number of the coupons returned;
(iv)
The ending serial number of the coupons returned;
(v)
The quantity returned and the quantity remaining; and
(vi)
The signatures of the accounting department representative receiving the returned unused coupons and such other department's representative returning the unused coupons.
(10)
All documentation, unused coupons, voided coupons, coupons returned by the post office, and redeemed coupons maintained in conformity with (b)(5-88) above and (b) (15-16) below shall be forwarded on a daily basis to the accounting department where they shall be:
(i)
Reviewed for propriety of signatures on documentation and for proper cancellation of all coupons;
(ii)
Recounted and examined for proper calculation, summarization and recording on documentation, including, without limitation, the Master Game Report and the Slot Cash Storage Box Report;
(iii)
Reconciled by:
(A)
Total number of coupons given to representatives of the department making distribution to patrons, returned for reissuance, distributed to patrons, voided, returned by the post office and redeemed; or
(B)
Total number of coupons mailed by an authorized vendor, returned by the post office and redeemed;
 
(iv)
Subsequently recorded; and 
(v)
Maintained and controlled by the accounting department until destruction of the coupons.
(11)
Each Casino shall:
(i)
Prepare a quarterly report for all programs regulated by (a)(1) above, which shall list, by type of coupon, the total number of coupons used, the total number of coupons redeemed, the total value of the complimentary cash, gaming chips, slot tokens, match play coupons, progressive wager coupons or simulcast wagers given to patrons in redemption of coupons and any liability to patrons remaining on unredeemed coupons, which report shall be made available upon request; and
(ii)
Prepare a quarterly report for all programs regulated by (a)(2) above, which shall list, by program offered during the quarter, a description of the complimentary items and services provided, the total number of persons receiving complimentary items or services, the total dollar amount of complimentary items or services provided, and the names of all persons receiving a complimentary item or service in a dollar amount greater than $1,000. Such report shall be made available upon request.
(12)
The report shall be signed by the Casino Controller, or a higher authority in a direct reporting line, indicating that no material discrepancies were noted for the period covered by the report or if a material discrepancy is noted it shall be explained in detail.
(13)
In addition to the reports required in (b)(11) above, the Casino shall accumulate both the dollar amount of and the number of persons redeeming coupons pursuant to (a)(1) above, and the dollar amount of and the number of persons receiving complimentary items or services pursuant to (a)(2) above, and shall include this information on the quarterly complimentary report. Complimentary items or services, including match play coupons and progressive wager coupons, cash, gaming chips, slot tokens and simulcast wagers, distributed through programs regulated by this section shall not be subject to the daily complimentary reporting requirements.
(14)
Prize tokens shall not be distributed as complimentary services or items pursuant to this section.
(c)
Computerized Player Tracking 
(1)
Note:  Compliance with the following standards is required for all computerized player tracking systems.
(2)
The player tracking system is secured as to prevent unauthorized access (e.g., changing passwords at least quarterly and physical access to computer hardware, etc.)
(3)
The addition/deletion of points to player tracking accounts other than through actual slot machine play must be sufficiently documented (including substantiation of reasons for increases) and authorized/performed by supervisory personnel of the player tracking or slot department.  The addition/deletion of points to player tracking accounts authorized by supervisory personnel shall be documented and randomly verified by accounting/audit personnel on a quarterly basis.
Note:  This standard does not apply to the deletion of points related to inactive or closed accounts through an automated process.
(4)
Booth employees who redeem points for members cannot have access to lost cards.
(5)
Patron identification is required when redeeming points with a slot card.
(6)
Changes to the player tracking system parameters, such as point structures and employee access, must be performed by supervisory employees independent of the slot department.  Alternatively, changes to player tracking system parameters may be performed by slot supervisory employees if sufficient documentation is generated and the propriety of the changes are randomly verified by supervisory employees independent of the slot department on a monthly basis.
(7)
All other changes to the player tracking and external bonusing systems must be appropriately documented.
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