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Invoice Organization

The following items are identified below:

» Each invoice section and the associated summaries / reports

» The order in which each summary / report appears in the invoice
» Whether the summary / report is optional or mandatory

Invoice Section Invoice Summary/Report Optional Mandatory
Invoice Summaries Remittance

Your Account Balance

Invoice Group — Summary of Charges
Service Summary

12-Month Review of Spending
Custom Reports

Usage Summaries

XX XXX

X

X

Analvsis Reports Project Code Summary

Total Usage

High Call Volume

Long Duration Calls

Toll-Free Unanswered Call Report
Top City Report

Calls by Area Code Report

Calls by LATA Report

Service Detail Outbound Switched, Inbound
Switched, Outbound Dedicated,
Inbound Dedicated, Calling Card,
Eauipment and Miscellaneous
Charges, Dedicated Services

NA Access Line Charge Report X

XXX PXPXX XXX




Invoice Organization, cContinued

All invoice sections except the remittance page are presented by default in side-by-side landscape
format. Each invoice image is reduced and rotated with two images placed side-by-side on the front
and back of the sheet. See the diagrams below for examples of the invoice layout. These particular
examples represent invoice summaries for a single account customer.
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e Payment
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Invoice Organization, continued

The invoice organizes the customer’s charges by service type. Service types include:

*Dedicates Services

*Outbound Dedicated

*Inbound Dedicated

*Equipment and Miscellaneous Charges
*Outbound Switched

* Inbound Switched

* Calling Card

*Ring - To



Invoice Organization, continued

The Service Summary and Service Detail invoice sections are organized by service type. Calls/
Minutes / Charges in each service detail section roll-up to one line summary in Service Summary
section. The Usage Summary reports group Calls / Minutes / Charges by product component (l.e.,
domestic, international, Canadian, Mexican, Directory Assistance).

See the diagram below for a graphical display of the relationship among the three invoice sections.
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Invoice Organization, continued

The invoice contains two tables of
contents:

The Invoice contents section on the
remittance page identifies the ‘starts on
page for each summary section and
Service Detail.

The Custom reports section is the
second-level table of contents that
identifies each:

» Usage summary report

* Analysis report

» Service Detail section

Qwest

Contact Qwest

- Billing inguiries and general
1 SO0 EE0-1020

- Visit our website at
s ervice@Dwest com

Invoice contents

Account summaries ... ... )
“Your accourt balance .
Serice Summany ... ..

12 mornth revien of pending
Custom Cwest repors

Service detail .........

Please

Qwest

4660 Lakehurst Court Doblin, Ohio

123456780012

Please send payment to:
Qwest

Business Services

P.0. Box 95660

Louisville, Ky 402355650
QUL NI il Bareede (|11 NI

March 3, 1999 Fage 101484
Inwpice 999239900
Billing Cycle: 10-31
supertech, Inc.
Account 8959 999 9995 89
Phaone # 703-363-3507
Payment summary
harch 3,1999 Supettech, Inc. Page 6 of 43
O W e s t Irnvcice 020090099 Aocount 999 090 0200 09
Custom Owest reports
Report tarts on page Feport starts on page
Domestic usage summary a Service Detsil [cortinued]
Corporate ... . .
Sales ..... . a Dedeated rng-to senice .. ... 45
Directory assistance Corporate . ...
Corporate ... Sales ...
Sales . ... . Swkchad ring-to sa
Intemationd usage sl Corporate . I
Corporate . .. .. Sales ... 46
Sales ........ Swiched ring-to service, sorted by ing-to # . 47
Project code summany Corporte ...................l 47
Tad u=ge ...... FAles L 47
High call wlume .. §
Long duration edls ... .. Pocessline chagereport ...l 45

TallFree wnanaverad calls
Tep city  ...... .
Callz byarea code .
Calls by LATA, ...
Serdca Detal

Dedicated facilties charges .............
Carparate
Sdes ...l
Qutbound dedicated usage

Corporate
Sdes ...
nbound switched
Corporate
Sdes ......
Calling Card

Enhanced senices .
Calling Card erhancaments

Corporate ...

Sdes ...
Audo conferencing
Corporate ...




Remittance Page

The invoice features variable logos that reflect the
various brand names of Qwest. Partner logos will

appear above the customer address if the account

IS a partner account.

The Invoice contents is the first of two tables of
contents in the invoice. This section lists invoice
account summaries and on which page the
account summaries start.

The Payment summary section contains Current
net charges, Previous balance, Payments
received, and Adjustments. Total current net
charges are divided into three amounts:

 Current gross charges

* Discounts, promotions, and fees

» Taxes and surcharges

Note: Payments and other credits to a customer
account appear as negative values.

Marketing messages targeted to Qwest’s
customers appear in this invoice section. This
example invites customers to take advantage of
Qwest’s credit card billing option.

Ul accoul
Ny
revi

March 3, 1999
Imnice 993930099
Blling Cyele: 10-31

Owest Teeienis

© 0

e T L L™

superech, Inc
Accourt 999 599 9999 89
Phone # 703-363-3807

Contact Qwest Payment summary

+ Billing inquiries and general informati Erevious balancs seoman
11800 2501020 Faymart (<) raceived, Thark you 20000

+ Vst our website at Adjistmens to previous balance —mgs
EEEEEE @Cwest com Current gross charges 29209582

Dis count and prometions EECT

Tawes and surcharges [EETH

Amount due $9,289.82

Thank you for choosing Qwast 25 your service provder, A 3 wayto sarve
Invoice contents

S you better, we are offering automatic credit card billing. Srply fill oot the
Account SUMITANIEs . ... ... sotsor e

endosed form or call customer serice at 1-800-360- 1200 to charge your

serdcesto the credit card of your choice: Wiss, Master Card, American

Custorn Qwestrepors . . ... ... ..
Service detall ... ...

Pleave de e ard mallbolkom porlon ard your pyme nlin he endoeed eruelooe

=== =

cemcentan Amount Due

928092

QWE S t Imvoice Number

Account Number
4650 Ldcehurst Court Dublin, Ohio J2015-3254 .
Payment Due Upon Receipt

Amourt Paid

123456780012345678001 2345678901 2345678901 2345678901 2345678490

Please send payment toc
Qe e_st

W@ | ER 03T AU ra3 MO0TE 049 12
SUPERTECH INC

AITH GERALDINE WEATHERSFOOMN
ADDRESS LINE ONE

SUITE E

989 FIFTH AWE

MEW YORK MY 10092

Business Services

P.0. Box B5660

Louisville, Ky 402855650

CLHLI QNI bl Barcode | I REIEHEINERD 011D




Remittance Instructions

Regulatory messages and Payment
instructions appear on page 2 of the
invoice.

April 3, 1899 Commerd al Master Ascount Custorner  Page 2 of 124

Q W e S t Invaice BHEEHEE0E Aceount 000 000 H055 00

We heed to tell you

Permissive dialing over for Ohio 614740 area code split

Uhe b 313 COK STLEPIND T A0 00 NOUEMDE TS, 1997, CAEDMEe IEWe fe QUe s 3 pemBLLE AB NG pe 100 DG eMhe rae3 ook 10 each Welr g sied pame:. 01
Sat day. J1ie 6, 1955, howele [, tie pem ke diaig perod r tie G147 40 3rea code spitended. Mkere appioabe, the Tome rarea code of 614 k5 10 ge ruzid
a0 740 ks mandatony. Bug hesses afectd by the bew ared code €0V check Wit e lrPEX £ PR to make £vr Be K equpmentoar kaidk Be wew codks. Kyonr
aredcode £ kot cl3ngg, yol M3y keed T poQEM speed dEING RARS B Keep b 100ch Wit DIZhess BECARS

Ohio relay service (1-800-750-0750)

The Obk Reboy Semibce enabks persos Wi commus katoss diablifte s to wse the rerttekpiore, ofkw eRmed o 2 3 *TTV" or*TDD," to place calk D aid recele
calk Tom keanig peoplk 30N ke . Call1 300 TS0-07SOD e Be Ok Re @y Senice. Wies 12003 TT¥TD D, the 4ped Messages an 1= sm Med ©a
Comm 1 kSton Asz5EIL wio wokes tiem D learhg perors. Hearlig pe 501z’ Mezzages ae vokzd D fie Comm i kato) Aszb@Eitwio mEws tiem © te TTV/TOD
privortordepby. Cak cas be pBoed 24 hotr 3day, feue s days awesk, with 10 restictbos on e kagt orvamberotealk pheed. Alcalk ar contd vial [tyorn
ane 3 rgkk ed TTVWTOD wer, kig dietwce calk wit v Ob o ar ciarged atdircor ited G D ad|as tior the 30dMbowal tme seeded D make 3 g &y call Kemergeroy
bep b reguied, call 311 oryor local eme g N gy Kvmber. For questors, comme &, problems , of compEhE aborttie Okl Re @y Seu be, calltie RelEy S mice toll
free 3dm h ktatue vamberati 50 3252233, The Obbo Re By Sen e & ope @ed statewide by SprivtComm v katoes Compary, LA

Payment instructions

Flease diectall ngy Irks ©:

Qwest

Cuspmer S i

4550 Lakeinp toonrt

Db, OH 4301

1-500-360-1020

‘ou r@west mowtiy Iuokce b pavable In WE Ao receipt P lase mallithe rem iHEvce £ bW yonrokeck of movey order, made pagal D Twest” b tie eacked
EhUe bope 070 te paertatdres s ok don Be MoNt ftek oftie remMhce sIp P ase Wb yO1rEcon ety Imbe Fou YOAT Gheck. DO NOT SEND GASH

Hyon b questons re gadhgyon rhillof iy
Disprtes skonkd be comm xioated o Qwes tp
THE F LLOWING N FORMATION:

sed Mot Wmato) 3botta 1123800 o0 your bl phase pOMpy cortctCwe Ftatthe B Tee ¥ imbe rabone
ant o the payme vt & ms and condbing Inyour agreeme viwith Guest, ke s yon corlectQwest, P LEASE PROYIDE

ouTVame 3nd Accoritaambe

Dolramontortie depre and bilhg date

Ecphaton oTte dispre

Al come spoden ot othe T HIEN PAMERE £hotkd b S 1t Owes tat e Sbous 3ddress . Byments S hovH be fentih QwestComm ) katonr Jtte wmitEnce 3ddRss
Kcated 0 the Tort




Your Account Balance

Your Account Balance reconciles invoice
charges at the customer account and product
account levels..

Master account invoices include all amounts for
the primary and each secondary account in the
All Accounts balance section. Additionally,
master account invoices include detail amounts
for each customer account.

The following items are subtotaled for the

customer account:

* Previous Balance shows the customer’s
balance for previous billing period.

» Payments Received shows all payments
received within the billing period.

* Current Gross Charges contains the account
charges for the current billing period.

Detail amounts are identified at the product

account level for:

* Discounts & Promotions identifies discounts
or promotional rates that apply to the account.

» Taxes and Surcharges lists all applicable
federal, state, and local taxes and
surcharges.

* Payments and Adjustments contains all
account adjustments for the billing period

Qwest

Your account balance -

April 3,1599
hwoice 000000000

Commercial haster Account Customer  Page 4 of 124
Aecount 990 000 0000 00

Development
Turrent gross charf
0% prometion al d
Federal Excise Ta:
State & Local Taxe
Groes r2oeipE 1a<

Total Manhattan|

Qwest

April 3, 1939
Irwaice S20000000

Your account balance

Commercial Master Account Customer  Page 3 of 124
Apcount 000 000 Q000 0O

Paymentsand Adiy )| accounts
Courtesy Credi - 5 )
viad,u Previous Balance $1,800,000.00
Federal ta< adjustry f
Fayment R ecewed] Payments Received $600,000.00
. Adj - $4,500.00
Chicago office
Current net chargd Current Gross Charges
Manhattan headoguarters - GLyuarantesd $E00,000.00
inistr; San Frandsco of
Furre Hioam ofice T April 3, 1999 holesale Customer Fage 3 of 51
. Shicagn afice 74 wes t hinice 06888950 Fpoount 934 008 50
Federal Discounts & H
State & Local Taxes T0% Fromationa|
Gross teveips 1ax _—
Taxes and Sun)
Warehouse [Sprp—r—p——
—_ Federal Excize Tj
Turrent groms shar \m Your account balance
0% Aional - .
Federal B Tad Gross receipts t4 Previous Balance \ $6,999.99
State & Local Taxe] Payments Received l $600.000.00
Gross teceiph 1ax allA
r - $1998
Sales | panhattan he] ~ Cumen gross "“"’93,
Current gross char F2 220402 Hohest @ FEEEH
0% promational d Current net char [EE=E
Federal e e Ta
Siate & Local Taxed Comorate - 9999 Discounts & F [N
Gross teceiph 1ax Currert gross o 0% Fromotic nal D i count )] “§1.70000
- | —_— BEEN=-EE]
— 10% promotional ki
Total Chicago of Federsl Excis= 1] Taxesand surcharges
i Siate & Lol Ta Federal Bxce Tax 1 EEE]
Payments and Adjy pi——— Er AT
. Gross receipis 14 e & Local Taces | =5
Courtesy Credt - 5 Gross receipts g Gross receipt tax & USE 7 E=Er
Micellaneows adj F1,75097
Sate tax adjustme |
SR eed Sd% Account balance $,379.97
LFrent gross cl
10% promotional
FemeraExas=T Northeast 99999999
State & Local Ta
S et Current gross charges $200,000 00
ross receipts 0% prometionsl dicourt I
Federal Becee Tax 0,000.00
Btate & Local Taxes 500000
Groee reveipk ta< & USF To000
F96,000.00
Total Hortheast cument net charges gﬁﬁ,ﬂﬂl].l]l]
Payments and Adjustments
Courtesy Credit- 31789 -§1e9s8
s cellaneous adjustment - 31700 FE0000
Federal ta< adjstment - 317/ 000
Payment Recenved - #1700 Thank vou! ~F20, 00000




Invoice Group — Summary of Charges

Invoice Group — Summary of charges is
a report that appears only for the master
account in an invoice group. Summary of
charges (Total Current Charges,
Previous Balance, etc.) for each account
in the invoice group — both primary and
secondary accounts — are identified.

The primary account is listed first,
followed by secondary accounts in
ascending order.

Aeril 3, 1939 Commerdial Master Account Customer Page 6 of 124
west meice 999999999 Aosourt 999 999 298 ®

Invoice Group - Summary of charges

Toda! Cumerndt Previous Tanes avdl Cisoouds & Tl

Aot # Chames Balance Ay ets Sumhames Prorofons  Adiistvents Chwe

20295009 Fa00 00000 0000000 F-200,000.00 F16.000.00 F-20 p00.0D F800 00 F196 000.00

FEFTRLETS 200,000 00 B00,000.00 -200,000.00 16,000.00 =20 000,00 =500 00 196 000,00

22855080 200,000 00 600,000.00 -200,000.00 16,000.00 -20 p00.00 0000 196 00000

Jaccounts  $600,000.00 $1,800,000.00  $-600,000.00 $48,000.00 $-60,000.00 $-1,500.00 %588,000.00




Service Summary

The Service Summary summarizes
both usage and non-usage charges
by service type (Outbound switched
usage, Calling card, etc.).

For a master account in an invoice
group, amounts are summarized at
the All accounts level. Additionally,
each primary and secondary
customer account charge is
identified by service type.

April 53,1999 Comimerdal Master Aeoount Custormer  Page & of 134
Q west heice 009099900 Aosourt 999 999 99 &
Service v - Manhattan b
Sales
Lissge N ovmrEC L Moty Gmes
He i S Chames Chames Chames Chames
Dedicated s envices 3332 [EEEE
Outbound dedicated usage 1.0 333 332
Inbound dedicated us age 1:00 333 333
Equipmentiother charges 33.33 3332
Outbaund switched usage 1 333 333
Inbound switched usage 1:00 333 333
Calling Card 2pril 3, 1989 Wiwlessle Dustomar Faged o151
Ringto senice Q wes t ics 200005000 Pocount 000900
Dedicated sl Sapyice summary
Dutbound de di Usage  Namscuming Marthly Grose
Inbound dedical Callz il See Charges Charges Chames  Chames
Equip mentioth Ciutbound switched domestic sage g 300 999 9.99
Qutbound it Diutbound switched intern stional usage g 300 ) 999
Inb ound switche Inbound swnitched domestic uzage E] 300 EET EET]
Calling Card Tnbound switched international Eage ] 300 EFT] EET]
Ringto senvice Calling card Domestic UstoDomestic US wage 9 00 [ [T
Caliing card D omestic U Sto-Inte mational usage El 300 998 899
Caliing card directory assistance usage [ 300 [ 209
Calling card Infernationakto-Domestic US usage 9 300 4409 999
Calling card Irterma I"_hma‘ April 3, 1993 Commercial Master Account Customer  Page 7 of 124
73$2:::: ::::::‘ Q wes t : Inwaice 909039390 Apzountass 090 999 00
Tnb oun d dedicated 4
Tnbroun d dedicated 1|
Diechy msetaned  Service summary
Equipment and mi
Dedicated services | All
Usage Nonrecurring Mantiy Gross
Calis HriinSec Chames Charges Charges Charges
Dedicated sarvices 2333 399
{message foo Quthound dedicated usage a 00 EER) 989
Inbound dedicated usace 00 ==l=] 999
Equipmentiother charges 2000 @09
Quthouns switched usage El 00 EEE) 999
Inbound swiched usage a 00 EEE] EEE)
Calling Card 46 1500 E=E 495
Rina-to service B 00 EEE] FEE
84 30:00 99.90 0.00 199.98 200.88
Manhattan head¢quarters 99999999
Corporate
Usage MNomrecurting Monthiy Gross
Calis HeMinSec Chames Charges Chames Chames
Dedicated services eckek] 3333
Outhound dedicated usage 3 100 3.3 333
Inbound dedicated usage ] 100 3 333
Equipmentiother charges B33 @33
Duthound switched usage ] 100 3 333
Inbound switched usage K] 100 233 333
Caling Card 15 500 15.09 15 99
Ring-to service 3 4:00 333 333
30 10:00 32.54 0.00 66.66 99.20




12-Month Review of Spending

For a master account in an invoice
group, amounts are summarized at the
All accounts level. Each primary and
secondary customer account spending
pattern is displayed in a separate bar
chart.

The 12-month review of spending bar
chart displays charges for the past 12
months of service.

Qwest-

12-month review of spending @
All accounts

April 3, 1999

Commercial Master Account Customer  Page 11 of 124
Apcount 000 000 Q000 00

0,000
eaa57
70,000
B2 B2E10 e s §2813 E0SE1 61,090 51238

0,000 8545 N *
50,000 Ne21e §

' N
40,000 § §
30,000 % s g
20,000 § §

' N N NN N
1nren el 3,1599 Commenial aster Account Custormer Page 12 of 124

o N Q wes t howice 999999999 oo 996 558 8999

Jun Ml'SB Aug
'ag

=

Manhattan headquarters

Amourt (§)
30,000

25,000

21567

25
18,857

432
E

Jn o Jul'SE Aug
. e

12-month review of spending (continued) @

Chicago Office

Amourt (§]
13,224 12224
44000 12523 &

B
s
8

12 pon 10567

10000 F755

@
co
&
B
@
o
kS
=

A

200
5487

£pon

4000
222z

D N |

Jun 98 ul'92 Aug Sep 98 Oct'92 Mow'98 Dec'dR Jan'99 Feb'99 Mar 99 Apr'99 May
‘a5 93

2000

A S A T

YA

FALS L SA SIS IS E

o

Month

{Mess age footer}




Custom Qwest Reports

Custom reports contains the table of contents for:
» Usage summaries

 Analysis reports

* Service detail sections

March 3, 1993

Owest ==

Custom Qwest reports

Repart starts an page
Domesticusage SUTMaY .. ............. a
Comarats a
Sales a
Oirectory assitance usage aummary ... . | 10
10
Sales 10
Intemationd usage summany ... ... .
e 1
Sales 1
Project code summany ..
Totdl uzage
High call wlume
Long durstion edlls 16
TolliFree nanavered calis 19
Top city 27
Calls byarea code 24
Calls by LATA 16
Serdoe Detal
Dedicated facikties charges a7
Corporate a7
Sdes a7
Outbound dedicated usage 38
Carparate ]
Sdes 24
Irbound dedicated usage 30
Carporats an
Sdes 20
[t pmducts az
Carporats a2
Sdes 33
Equipmentiither charges 24
Carporate a4
Sdes 34
Outbound switched 35
Carporats a6
Sdes 36
nbound suitched a7
a7
Sdes a7
Calling Card 38
Carporate a8
Sdes 38
Pagng

Corporate
sdes
Entanced senices
Calling Card enhancements ..........
porate

Sdez

Supeitech, Inc.
FAnonunt 999 990 2399 99

Repart starts on page

Serice Detail cantinued)
Dedeated g-to senice

Sales ....... :
Swkched ringfo senice, sorted bytall free H

Sales .......
Sukched gt senice, sorted by fing o #
Corporate ...

Sales .

Aooess line charge repart ...

EEELEEEY S

&

Fage i of 45




Usage Summary Reports

Usage summary reports summarizes call
detail for each usage product component
(domestic and Mexican, for example).

The type of usage summaries to appear in
an invoice vary based on the product
component(s) that are associated with the
customer’s product and the customer’s
actual usage.

For a master account in an invoice group,
separate usage summaries are included for
each customer account.

Al 3, 1999 \iholesale Custormer Fage 18 of51
Q wes t Inwive 00909090 oount 030900 50
Calling Card dom estic US-to-intemational termination summary
ReQwest
Courtry Prriad Calls AV See Charges
China- fnzhan Dey 3 140:00 a9
China-Fuding Tay 3 100:00 289
China-hichile Oey 3 140:00 EED
Thina-hiie Ty E 0000 T30
ChraROC Ty 7 0000 T8
15 S00:00 §4935
China- fazhan Tt 3 T00:00 B
China- Fudng Hite 3 100:00 999
China Wkl Tt 3 TO0:00 750
China-hibile Mt 3 1o0:00 FE
China-ROC Fit 3 100:00 289
[ E00:00 TH55
Fegeriina-Camertes Ty 7 TH000 EED]
Frgeariina ez Fors
Froentinahivbile 2pril 3, 1999 Wholessle Customer Page 37 of$1
“Feprfrattdie | Q W e s t Foice 29999999 Focount 000 050 00
Brgertina-ROC
Outbound Dedicated Mexican summ ary
ReQwest
Argeniinahiobile
Fegertina-ROC
Desarataon Pericd Calls Hr A See Charges
Canada hlorireal Meicn - Fae Step 1 DAY B 10000 %00
Canada Taronts Wievice Pt Bep 1 HITE (B TO000 [
Canadatibobile S 2:00.00 [EIE]
Canadahibilz
Tanada FOC Ieries - e Sep 2 [ B 0000 EEE
Mexico - Fate Qep 2 NITE 12 10000 099
E 20000 20 98
Canada Wortresl
Canada Tororite Mexico - Fate Qep 2 [ 12 10000 o
Tanada Wbl iy - Pt Sep & FITE iE 0000 058
Canada kil EJ 200,00 [EE
CanadaROC
g - P Sep 4 A7 B 0000 EXE
Total usage e - e B 4 FITE 5 0000 050
E3 20000 [EED
Ieies - e Sep & [ iE 0000 EE
Mexico - Fate Qep & MITE 12 10000 1099
® Z00:00 FEEH
Menicn - Fate Sep b Dy 18 100400 A
hikxivo - Fate Sep & HITE 18 10000 1058
EJ 200,00 [EE
Mesios - Fate Sep T A7 B 10000 EXE
Ieries - Fiate Sap 7 NITE & 0000 7050
E Z00:00 [EES
Mexico - Fate Qep 2 [ 12 10000 o
Fienies - Fiate Sep & FITE iE 0000 [
36 20000 o 98
TOTRL me 160000 16154




Project Code Summar

The Project code summary
summarizes all call activity by
PAC. This report is sent to
customers who have PAC.

The PAC activity is summarized
by assigned department, as
applicable.

For a master account in an invoice
group, project codes are
summarized for the primary and
each secondary customer
account.

®

®

Qwest

Project code sun

Manhattan headqud
Department Name or
Frofect code
1z
m3zEd
]

Departrnent Mame or

March 3, 1999
Irminice 929992999

mary

Supettech, Inc.
Focount 999 990 300 9

Pag 12 of 8

Qwest.

April 3, 1989
Invoice 2I0E00000

Project code summary

Manhattan headquarters

Commercial Master Account Customer  Page 28 of 124
Anoount900 0000000 00

0zz34
004234 Department Hame or code (Parent department = Department X )
a5 Froject code Project narme Calis He M Sec Chames
001234 Projedt name 1 99 1:58:58 $99.99
Departrent MName or 003234 Projed name 3 99 1:58:59 99.99
MAZ34 991565 Calling card projedt name 1 99 1:58:59 a9.99
) 000 5 TO0000
April 3,1993 Commerdial haster Account Custormer  Page 29 of 124
ment Frnice 092099990 Pezount 999 999 299 B
iz smosend [ Pomennond (Yo g ¢
e 002234
momg 004234
Unassigned 392568
Project code summary (continued)
Depart Hamd 5an Francisco office
R Depart mert Name or code
593560 Frigectcode FPrfect nan e cals Hrifin: S Chames
001234 Froject name 1 == 1:59:59 i==p=1)
003234 Project name 3 a0 1:50:50 Q000
Calls not associal 001562 Calling card project name 1 =i 1:50:50 2000
209878 999 5:59:59 $9,999.99
993339 Depart mert Name or code
Unassignel 234 Project name 2 o9 1:50:50 Fo000
02563 Calling card project name 2 ER 1:50:50 XD
—_— 999 5:59:59 $9,999.99
Cdl=s not associaed wih a depart ment
008375 Froject name § 28 1:59:50 2299
22999 Calling card projed name 4 28 1:59:59 2299
Unassigned usage o0 1:50:50 oo
999 9:59:59 $99,999.99
Chicago office
Depart mert Name or cods
Frigectcode FPrfect nan e cals Hrifin: S Chames
004234 Froject name < 28 1:59:50 2299
292563 Calling card projed name 2 28 1:59:59 2299
999 5:59:59 $9,999.99
Depart mert Name or code
005234 Project name § =i 1:50:50 F20.00
999 5:59:59 $9,999.99
999 9:59:59 $99,999.99

{Message footer}




Total usage summarizes all call
activity by service type for each
ANI (Automatic Number
Identification).

For a master account in an invoice
group, total usage is included for
the primary and each secondary
customer account.

Total Usage

Qwest

Total usage (continued)
Chicago office

April 3, 1999
hpice 900000000

Commendial Master Account Custormer  Page 32 of 124
Account 900 000 0000 00

Administration
Dutbound swit ched Cals ik See Chages
T1Z376-2000 (] 15050 W90
TTzaTE-aml (] 050 W00
2123762007 o 1:69:50 299 99
] TE® =]
Calling Card
Harre or card #9100 B 10000 X
Warre or card #7=4101 7 0000 [T
= =
Inbourd svitched April 3, 1999 Commer dial Master Account Customer  Page 30 of 124
2003762005 Q W e S t Invoice Q00000000 Apcount 000 000 Q000 0O
G002EAE 3 ’
3
Ring to #
036555161
B 444-3237
Total usage
AutheodalTde number
Ao Manhattan headguarters
BErrE=s Corporate
5 ° Calls HrfeSee Grames
2123762000 a 10000 icicc)
Warehouse 2123762001 E 100:00 EES
Outbound svdt ched 4  Zzizaveam:z E] 100:00 EES
12-37E-3000 b1 TO0:00 F9.99
T1ZaTE-a001 dedicated
1 Zeosm: 2 20000 %
Caling Card " N
e 212376204 April 3,1899 Commercial Master fccount Custormer  Page 31 of 124
tame orcard #0101 212376 2005 W e S t Fwoice 900000000 Forount 999 999 0999 09
Inbourd switched Outbound switched
B00-376-5005 Z12:376-2008 Total usage - s
95-376-5008 2123762007
4 eaoons Sales
9| Outbound swit chied Cals Hrdbinfeo Chames
Sales T1ZE76-5000 % 15059 L
b vt et | E=om TTzaTE-al ] 050 W00
212-3T6R-3007 « 1:59:59 $a099.99
T1Z376-4000 BO0.555 1214 == TEE e
2123764001 . BOOARS 1215 calling Card
212-3T6R-3003 « 1:59:59 $a099.99
C':'"';"ogr:r;d# o Calling Card T B Ta5a R
Yore oreard FTEI0T Name or card #3100 5 1506 f= =]
Name or card # ==9101 Inbourd s-itched
- I T 3 TER5Y W
AuthcodeTele numbed  F58376-3000 % 5059 ::gg
Fad T ;
514-356 0411 99 35959 $3,099.99
148474292 b
Outbound swi ched Calls HrinSee Chages
T1Z:376-4000 (] 059 00009
TIZETE-A01 % 15059 T
%8 415,05 ===
Calling Card
Ware or card #0100 d 0000 W
Mame orcard #4101 a 1:00:00 2499
g 20000 [EES]
399 99:59:59 $9,999.99




High Call VVolume

High call volume report lists phone
numbers called that exceed a customer-
defined threshold amount. The customer
can set the threshold based on the number
of calls, minutes of use, or dollars.

Called phone numbers are identified either
by originating number or by the PAC.

For a master account in an invoice group,
high call volume is identified for the primary
and each secondary customer account.

Qwest

April 3, 1899
Inwoice 200000000

High call volume — more than 5 calls this period

Manhattan headguarters
Comporae
Qutbound

Callsfrom 212.679-2148

Commerdial Master Account Customer  Page 24 of 124
Agcount 900 0000000 00

Qwest

April 3, 1999
Invoice 020000000

Commerdial Master Account Customer  Page 25 of 124
Agcount 900 0000000 00

S02651-3673 G las gowy,
BOG-263-5Ea2 Lexingtan,
GOE-624 1780 Richmaond,
G065 864 2260 London, kv | High call vol ]
Saes
Calls from 212.679-2149 L
S02661-3673 G las gowy, 0
606 262 5502 Lesxingtan, Callsfrom 212-555-2148 Toial Average Total
BOB-B24 1720 Richmond, Calls He: M Sec HeMinSee Charges
BO5-264 2250 London, kv S02661-3672 Glasgowy, KY' 12 2430 20 $2.02
BO5-263- 552 Lesington, kr 5 530 108 053
BOB-624 1780 Richmond, kv [ 026 511 27
Callsfor project code 11 /Ranso oo ey o Londan, K’ 3 e 23 257
S02661-3673 G las gowy, n 13160 2 $150d
B05-2603 5502 Lexington,
BOG-264- 2250 Londan, Ky’ Callsfor project code 13 / Boyer
E02651-3673 Glasgouy, KY 13 430 20 F3.83
G006 2260 Landon, Ky’ 13 2120 23 25
Callsfor project code 12 | Teresal = PETT) B 15,04
S02651-3673 @lasgow,
GOE-864 2260 Londen, Ky’ Calling Card
Callsfrom 212-555-8388 **** Totai Average Tatal
Calling Card Calls HeMinSec HiMin:See Charges
S02651-3673 @lasgowy, Ky 13 3430 20 3383
Calls from 212-679-8338 *+* 605864 2250 London, Ky 13 120 239 a5
49 131.60 2 $150
E02651-3673 & lasgouy,
B84 2250 London, Ky | Development
Qutbound switched
Callsfrom 212.679-9999 **+ Calls from 212.555-4448 Totai Average Total
S02-651-3573 @ laz goin, Calis He:Min:Sec HelMin:See Charges
GO05- 2635082 Lexington, AO02651-Z 2 2z gowy, KY' 12 3430 20 .03
GOG-G24 1780 Richmond, 605263 5502 Lescington, kv 5 520 106 054
GOG-804 2250 London, Ky’ BOE624 1780 Richmond, K’ 5 0:25 511 34
G068 2260 Landon, kv 13 F120 238 35
a3 131.60 2 $15.04
Calls for project code 13 / Jawa
S02661-3673 Glasgowy, Ky 13 2430 20 F2.02
BOG-064 2260 Landon, Ky’ 12 2120 213 25
49 121.60 2 $16.04
Calling Card
Callsfrom 212-577-8388 **** Totai Average Tatal
Calls HeMinSec HiMin:See Charges
S02661-3672 G las gowy, Ky 12 2430 20 $2.02
BO5-064 2060 Landon, Ky’ 12 2120 213 25
49 13160 z 1804




LLong Duration Calls

March 3,1899 Supetesh, Inc. bags 16 oty

Long duration calls report shows OWGSt

individual numbers called that Long duration als — rere sunce mindes
exceed a customer-defined Corporate PR Y STy

Outhound W e s t Ineo e SIOEECOG Aecount 090 950 0000 99
thrGShO|d amount The Customer Callsfram 212673 2143 Q

o]
can set the threshold based on
H H H H Mm% | Long duration calls —morethan 30 mi
usage deflned In elther mInUteS Of H Manhattan headquartel April 3, 1888 Commerd al Master Account Customer  Page 40 of 124
use Or dOIIarS IA3AE  9a0a | Q W e S t Inunice SHSEE0E0S Account 859 990 9988 50
mEm T | Corporate
. ST TTER
I 0
Calls from 212-679-2149
Dat 7i
Called phone numbers are Calling Card fams s Long duration calls - uarters {continued)
Calsfrom 212 9299909 u Gales
identified by either the originating e — outhound suitchex
T T TR Calls from 212 999-9901
b h PAC ] N Callsfor project code 43 /g Date Time Calito Number HrMin:Sec Charges
n um er Or t e " H H 56508 A:10a Chicago, IL 312 5636492 a0:34 $o.2
ey [ R L N— 7 EE] [
TR
. . . H Calls for project code 12345 / Patrick Duffy
For a master accou nt N an ivolice T 3@y | Callsfor project code1234y 558 00a Chicago, I 312 505 002 EED ]
- 5G838 10:10a 5200 Zep Los Angeles, CA 2139999209 ERE] 2.0
H 52500 18p 52608 015a Boston, b 17 000 0000 205 0.00
group, long duration calls are S —— : = .
! Toll free -
identified for the primary and each oot o _
H Calling Card
d w3 Calling Card Calls from 212 999-9909 ==
ZHA9 EBE
Se CO n ary C u Sto m e r a'CCO u nt " 2689 9 15: Callefrom 212 999-9909 *+* Date Time Callte Mumber HelMin:Sec Charges
W Date T 5088 A0:10a Chicage, IL 212 563 6492 50:34 $9.29
—— 5208 10:10, 1 f9:89:50 $99.99
nshg 298p Calls from 212 999-9910 *++
N 5088 An:10a Chicage, IL 2125636992 5034 $9.20
e ¥ 1 Callsfrom212999-9910 ]  5em 5%a Boston, A 77 600 500 =E 56
5208 0:10a 2 83.59:59 $99.59
heies 2:15a

Inbound switched

Calls to $00 999-9909
Inbound switched

Date Time Califrarm WNarber HeMinSec Charges
Callzto 800 999-9909 s ofia Thisage, IL T B T Bl 0.0
Date Tine RO LT Loz Angeles A FEET R EE]
5GEE 003 FEEE ERCT Bozton, WA B D 0 ] E
BT B 3 L] [SEE]

S50 153

Calls to $00 999-9910

tel=l) 010a Chicaga, IL 312 565502 804 .08
G20 Z1Ep Los Angeles, CA 213993909 618 228
G260 o152 Boston, MA 617 0000000 205 .00

3 [ EEEREE]




Toll Free Unanswered Call Report

The Toll free unanswered call report
summarizes completed and non-completed toll-
free calls.

For a master account in an invoice group, toll-free
calls are identified for the primary and each
secondary customer account.

Maich 3, 1999 Supettech, Inc. vage 1ot
o W e S t Irnnice 929000099 Focount 9909 999 9099 99
Toll free unanswered call report
8004847777
Abben e Coirpheted tal Avermge Unanswersd %Linan swemd
Day / Fare calls calls H AT S H AT S calls calls
Monday Focoumences
E. il a LEX] q 1 ELACS
Z:00p T 7 055 156 [1] 0.00
300p 7 7 1055 146 0 0.00
4:00p 2 [ [iT1) [iT1) 2 100.00
5:00p 1 [1] 000 000 1 100.00
T i T TI0 TI0 T TO0.00
Toesdsy Focoumencas
703 18 15 EEE] FE 3 16.67
ERTIE] E] E] 1140 126 [1] [iNiT)
2:003 10 7 X0 345 3 20.00
TEp T T LLE] T30 [1] [0
&:00p K 1] [T1) [T1) 2 100.00
Wedezday Focoumences
ERTIE] E] E] 1140 126 [1] [iNiT)
2:003 10 7 X0 345 3 20.00
0008 ] TEI0 ] 1 17
11:003 E 2 1100 122 [1] 0.00
1200p a 7 D40 227 2 222
Trorsday & ocoumences
6:003 4 4 500 125 [1] 0.00
EE) 1 £ ki 1] o0
2:002 E 2 E] 125 [1] 0.00
2:003 10 7 X0 EEH 3 20.00
10103 a E] 1220 206 1 1
11:00a ] (] 1100 132 [1] 0.00
Friday LTS
B:002 4 4 S00 125 [1] 0.00
703 18 15 EEE] FE 3 16.67
ERTIE] E] E] 1140 126 [1] [iNiT)
2:003 10 X0 345 3 20.00
a ] TEI0 ] 1 17
11:003 E 2 1100 122 [1] 0.00
1200p a 7 D40 227 2 222
1:0p 21 E] 1643 274 12 714
Z:00p 7 7 1055 156 [1] 0.00
TEp T T LLE] T30 [1] [0
&:00p K 1] [T1) [T1) 2 100.00
5:00p 1 [1] 000 000 1 100.00
Fi:0p 1 [1] o140 o140 1 100.00
Saturday A pceumences
EEE) 10 T IO i 0.0
1000z a 2 1220 126 1 1111
11:00a E] (] 1100 132 0 0.00
1210p a 7 g 27 2 N3
Sunich: 0 ocoumences
EEE:] EE=E] 99:59:59 2:59.59 E:) 2000




Top City Report

The Top City report identifies calling patterns
by city for each service type. The customer
can set the threshold for a number of cities.

For a master account in an invoice group,
amounts for the primary and secondary
accounts are summarized at the All accounts
level. Additionally, the primary and each
secondary customer account calls/duration/
charges are summarized by city.

March 3, 1993 Supertech, Inc, Page 22 of 43
O W e s t Imvcice 9059000 Focount 899 999 5999 09
Top City report - top § cities
All Accounts
Tois!
Quthound Cals Hrfifin:Sea Chages
Wienna, CA E] 1500 EER
Tunn Laring, w1 ] TE [EX
West F alE Church, W = (] =]
EastF alk Church, W A [EE] EEE]
Balkton, Wi El [E=A] EEE]
EES] 300:00 3333
Calling Card
Wirginia Square, N7 ] EEE] [EH
Clarendon, FA 2 {ES] o4z
Courthouse, GO a2 [E=A] a4z
Fosslyn, Az a2 [E=A] [EH
DIR AS ST, MA a0 180 oaz
EES] F0000 =]
Toll Free
Wirginia Square, Y ] e Az
Clarendon, PA a2 [E=A] a4z
Tourthouze, CO 7] T [
Fossln, Az (A a0 LA
IR AS ST, WA & EEE] [EH
EES] 300 [=EEE]
9,999 95:00:00 $9,999.99
Manhattan headquarters
Corporate
Total
QOut bound Ccals Hriin: Sec Chames
Wienna, CA El 1800 A2
Dunn Lafing, %1 iz e Az
Wiest F alk Church, 5 iz [E=A] EES]
EastF alk Church, WY Tz T TEE
Halbton, Wi k] a0 EEE]
) Z00:00 FE=]
Calling Card
Wirginia Square, N7 1] (] [EH
Clarenden, PA iz [EE] A
Courthouse, CO iz [E=A] oAz
Fosslyn, AZ iz [E=A] a4z
IR AS ST, MA 0 {EE=] aaz
ES] 0000 $8939




Calls by Area Code Report

The Calls by area code report displays
the following information for each service
type by area code:

* Total calls

 Duration

» Charges

For a master account in an invoice
group, amounts for the primary and each
secondary account are summarized at
the All Accounts level. Additionally,
primary and secondary customer
account calls/duration/charges are
summarized by area code.

Qwest

April 3, 1999

Calls by area code report

Commerd al Master Account Customer  Page 52 of 124
Account 993 999 9993 o0

All Accounts
Toita!l Average
Outbound switched  Arez Code Calls HeMin:Sec HrMin Sec Chames
CA H5 a8 15800 1500 F2099
hey E17 a8 1800 1500 99
FA 516 239 1:5900 1500 299
999 5:59:59 15:00 $999.99
Calling Card
Ca EE ER) 15800 15:00 Faag
L 17 99 100 1500 299
FA April 3, 1999 Commerdal Master Account Customer  Page 59 of 124
W e S t Imvoice Q90090200 Apcount900 0000000 0O
Inbound switched
CA
s
Calls by area code report - Manhatt: s {C
Sales
Total Average
Outbound switched  dre2 Code Calls HeMin:Sec HeMinSee Chames
Manhattan headquarters A 25 a9 e Em Foo.m
Comorate hiey 617 a8 15800 1500 w0.0
999 5:59:59 15:00 $999.99
0 atched  Arss G Calling Card
CA CA HE 29 4:80:00 A5:00 0.0
[L58 PA 516 29 1:80:00 1500 0.0
PA 999 5:59:59 15:00 $999.99
Inbound switched
Calling Card CA HE 23 1:59.00 1500 0.8
CA h& G17 23 1:59.00 1500 2.4
IL 999 5:59:59 15:00 $999.99
FA D
Total Average
~ Outbound switched  Ares Code Calls HeMin:See HeMin:See Chames
Inbound switched
o CA HE 23 1:89:00 1500 0.9
vy s &17 29 4:80:00 A5:00 00.00
999 5:59:69 15:00 $999.99
Calling Card
Ca A5 o3 1:58:00 1500 0.0
FA 516 239 18900 1500 22.98
999 5:59:59 15:00 $999.99
CA HE 00 4:80:00 A5:00 $20.00
s &17 20 1:80:00 1500 00.90
999 5:59:59 15:00 $999.99
9,909 99:59:59 15:00 $9,999.99




Calls by LATA Report

The Calls by LATA report displays:
* Total calls

 Duration

* Charges by LATA

For a master account in an invoice
group, amounts for the primary and each
secondary account are summarized at
the All accounts level. Additionally,
primary and secondary customer
account calls/duration/charges are
summarized by LATA.

Qwest

Calls by LATA report

April 3, 1999
Frwice 000000000

Commerdial Master Avcount Customer  Page 62 of 124

Forount 999 999 0999 09

All accounts
Totz!
LATA Hrdfin:sec Chames
[
o EEEEEE— April 3,1593 Commerdal Master Accourt Customer  Page 63 of 124
e wes t huoice 000000000 Focount 999 999 0999 99
= |
|
== |
|
= |
wm | Calls by LATAreport (continued)
m | :
San Francisco office
= |
= inistration
fxz) .
1= LATA Calls Hr A Sec Chages
A T 7 a0 [
T [ 1000 TE
=3 EzREE] EEEZEE]
rters
Tats!
Corporate LATA Cals Hr i See Chames
b H 530 B
LATA = 7 A0 EF
= TH ] 00 710
53 = EzpecRE] EEEE]
)
= Sales
5 Tata!
LATA Cals HrAfaSze Chaes
5 7 THED B
Sales TH [ 300 710
E=E] EERE] =]
LATA 553 EiH TI95.00
bz .
= San Francisco office
132 istration
Tkl
Development LATA Calls Hr TS Ghages
5 7 TED S
raza = 7 00 710
T % B T50 ki
= =5 E=FEE] EEEREE]
2 Data Processi
) ™
= Tata!
et LATA Calls Hr TS Ghages
fy 3 530 )
RF] 7 1030 EF
=3 EzREE] EEEZEE]
Research and D evelopment
Tats!
LATA Calls Hr i See Chames
5 7 THED B
[ 7 300 710
5 7 50 i
fa 3 530 )
= 7 THE =
= 7 00 710
EEE] EEpRE] EEEEREE]
999 99:59:59 $999.99

{message footer}




Service Detall

The Service Detail section of the invoice shows usage charges and non-usage charges by service
type. The section is organized by:

1. Service type

2. Customer account (master account invoice only)

3. Product account (Corporate or Sales, for example)

4. Component (ANI, card, and Toll free)

Sections in Service Detall with usage-based charges are as follows:
e Outbound switched usage

* Inbound switched usage

* Outbound dedicated usage

* Inbound dedicated usage

 Calling card

* Ring-to service (switched and dedicated)

For each service type that identifies usage-based charges, the following rules apply:
» Calls without a PAC are listed first by originating ANI.
«Calls with a PAC are identified last and are grouped by the PAC name or number.
* International calls (including Mexico and Canada) are included with domestic calls.
Note: There is no capability to provide separate listings for international, domestic, Canada,
and Mexico in the Call detail section.

An example of each section follows.



Outbound Switched

April 3, 1999
Invoice 2REE00009

Service detail - Outbound switched
Manhattan headquarters
Comporate - 9909

Project code:66

Commerdial Master Account Customer  Page 91 of 124
ApcountS99 0009900 00

April 3,1999

uoice 922099999

Commercial Master Account Customer  Page 2 of 124

Account 999 999 9399 99

Date Time Cailing Number Called Mamber City
S &S R T E55-2016 B4 5551212 PANGE e
SHES 7 24p 1 3-566-2217 E02 5551212 Lesing )
5258 RES 713-565-2218 S0 5551212 Lo Sales - 5548
SI2/86 220p 2138551219 TO03-652-1245 Rahs )
Totd Calls Projedt code: 66 3 Project code: 67
. i Date Tire Galling Nawber  Calied Naer Gty March 3, 1999 Supattech, Inc. Fage 3 01 4%
Project code Name: Monica TS e F T EEEITE e Frimsdton o W e S t Iovcice 000090000 Aocount 9 009 099 90
= 726 T E55- 2016 B3 29119999 Fars, EEE 238 T3-555221 07 555 1212 Ceingtan, KY
5503 Z.24p I 3-B65-2217 B3 29116068 Bruz=4 ] 11152 T3-000-2278 B0ZE 555 1212 Loukville, K
TR 713-656-2218 53 29719999 Franki 5288 2:22p 213-555-2219 708-852- 1248 Rahwnah, NJ
N N Total Calls Project code: 67 4
Totd Calls Project code Name: Monica 3 Service detail - Outbound switched
) ) Project code Hame: Monica
Project code Name: Billy A F0a KE ot R Fars France Corporate - 9999
e 2290 T 3-565-2213 B3 29117777 Toror] T == P RE LTl g BromeE Bagum
FeT=r] T2 T EE5-2220 HEE55-1212 Tir B T STTE553578 = oo Frardat Gema < 705-555-1 21 6=
S8 Z24p 213-555- 7101 2128551212 Dir®s]  Total Calls Project code Hame: Monica 3 oate Tive Gl N ber air e 3o Graes
Totd Calls Project code Name: Billy 3 ] S56a B B 1212 Frineton, N 00 F01
i Project code: 99 FEE 2740 Bilz 5561212 Lesington, Kr 150 100
Unassigned 5O =T pIREC ] EEgikd Toronte, Onfarie 2R A5a S 555 1212 Louisville, KY 00 100
E@EE TFa TIE552220 B 1212 Dt At W D =D T B 129 Fratwiah, Hd EE] 100
< TO3-888-1216= ] 22 TI555 2221 1z 1212 TirAsst Hd R EFGT AT 0 Conden, England T 10
7 b = IS Tzdrd, Spam TE T
Date Thne Calked Number Lty Total Calts Project code:33 3 B 11-?23 EREEE] Fark. Frafme ] o5
5195 G2 509 535-1212 Prince] Z105Aa 122 oy ] Brusseks, Belgium &30 5]
L 224p 502 555-1212 Lezing FZR 123 Bl Fark, France 140 kG
S12138 11154 E02 5551212 Lo = 703888-1218= zRE 107p EL Frankturt, Germarey Tz RE)
] 120 7036501245 Fah e e Cotiedt N e i ZEAD [EED Fieoe 124 Torants, Ortario EE] EE
513098 5264 63 29117770 Londd] iaE E5] WaEs iz Frincaton, T 211888 12z2p SIB556 1212 Dir Asst, KS o 100
S THp B3 20111234 Wadn wias 5% 25 Tedington KoY 283 12 2255 1212 bir szt N 0o =
Totd cals T2 16 5 e e e et Totdl calls 703 5551216 13 270 0.2
RS = TG 1245 Fatwah, NJ
. TO3-BEE-12T= 2 D & w0 Condon, England | Sales - 8838
fqa8 224p 63 29111234 Madrid, Spain
SER T34p R E=r Total calls 703-588-1218 [ = 703-666-1216=
2195 11:15a a2 5951212 Lowi: « 70366612195 Dabe Tiare Calied A ber City Hroifin: S Chames
=] 1222 TO3652-1245 Rah T T B 5 1212 Frinceton, T T T
53598 G264 63 29117770 Londd| 24 224p 502 555 1212 Lexington, K ] 100
Ty Z24p 53 20111234 Tadn Date Thire Called Muw ber ity 250 T:15a A2 6561212 Louizville, K 1:00 100
o D 00 565 1212 Frineeton, N P = ] Famah, H EE 100
Totd calls 703-888-1217 6 &l Zzap B0z 565 1212 Lexington, K7 ez T2Fa AT Tondon, England T 10
s 115a 02 555 212 Louvile, K7 F] 22 EXSnEs) Wizdrid, Spain TE 55
E2AE BT T T2 Ratwiah, NI v A5a BRI Paris, France 00 25
AEAE &26a &3 2317770 London, England 28 1222p 2 2HBEREE0 Bruszeks, Belgium 30 B3
585 ZZ% 53 26111254 Madrid, Spain FEAS D T e Fark, Franve T KE]
Total calls 7038881219 [ L 107p SR Frarkfurt, Germary .20 Ad
21388 113p G057 1239 Taronto, Ortario 430 18
] =D BEEEEHH Tir Aset, o Z00 100
A0 D B Dir et HJ T ]
Total calls 7036661216 13 2710 $9.72




Inbound Switched

April 3, 1899
Inwoize 299000000

Service detail - Inbound switched

Manhattan headquarters
Comorate - 9999

Commerdal Master Account Customer

Account 999 809 9990 99

Page Q7 of 124

April 3,1993 Commerdial aster Account Customer  Page % of 124
Project code: 777 i 999999999 Acoount 599 999 9993 M
Date Tine Called Namber Calling Number ity He:MinSec
O] 0:26a 600-555-2211 B09 555-1212 Princeton, MJ 1:00
SIS 2:24p 800-555-5512 502 555-1212 Lezdngton, KY T:50
51198 11:15a 800-555-5513 502 555-1212 Louigwille, Ky 1:00 | Inbe d switched - Manhattan headquarters
51295 12:22p 800-555-5514 703-652-1245 Rakenah, kJ 430 sal 8888
53088 8:26a 800-5555515 B3 2817770 London, UK 1:.00 ales -
54198 224p 800-5555516 B3 29111234 Madrid, Spain 1:50 Project code: 776
SIBISE 11:15a 800-3555517 B3 29119999 Patig, France 1:00 X
ETEE 1Tz FI0-555551E R Eruzseis, Belgm T | 2 T2 Cithed iy b Gy Ao b Gty Hrifin S Cirages
1028 23Ba B00-555 2211 B00 555 1212 Frinceton, HJ 100 F1.11
SIB195 12:36p 800-5555519 63 29119999 Pang, France 1:40 e T G T Laangton, K7 I T FF
519195 1:07p 800-555-5520 B3 2817777 Frankfurt, Gemany 1:20 e N5 EOEEE GG Oz EE 212 Lousville, KT ™ 1m0
SRISE BET HI0-555-5521 BI5-567 1234 Taromto, Ortario 4730 o [T SO0 EEEEE A TG EEE OO Feahmah, NI ) i)
Total Calls Project code: 777 [T 24:10 308 B30a B00-555-5515 &3 20117770 London, UK 100 110
a5 229 B00-5555516 6328111234 Wadrid, Spain [ ]
Unassigned 50T LEGCE] B00-555 5517 52 20112009 Fare, France T =
= 1ZZ2p B00-505-5515 EERED Brussek. Belgum EEd] W
Toll Free # 200-555.2216 Pin # 0245 5505 12:38p B00-5555519 63 2911289 Parks, France 140 6
5008 T p B00-555 5520 62 20117777 Frarkfurt G emmany [ 4
Date Tine Caliing Number City HeMipSec 5885 1:13p B00-5555521 G05-537- 1234 Toronto, Ontario <30 A% OF
SHB5 3:26a B09 5551212 Princeton, MJ 1:00 Total Calls Project code: 778 " 2410 $8.22
=] 224p 502 5551212 Lexington, WY 1:50 o B "
51196 11:158 502 5551212 Lovisville, K 1:00
SI2/86 12:22p 703-8a2-1245 Ratrnah, MJ 430 Toll Free # §00.555-2217 Pin & 0245
213198 8:26a 63 2917770 London, England 1:00
SH403 224p B3 29111234 Madid, Spain T:50 Date: Tire Caliag et o City Hrflin:Sec Chames
LS T 15a B3 29119959 Faris, France 100 5108 326a 608 555 1212 Princeton, NJ 100 F1.11
BTG 12290 B2 20 ooea Bruzaals, Belgum ga0 | SRR 22% 2 555 112 Leington, 1 hE] 100
R 13360 53 557i0a9a Fars, France 40 5105 1152 B0z 555 1212 LouEville, KT 100 100
=] TZ22p TSR 1295 Fahwah, HJ Exi] 10
21393 1:07p B3 2017777 Frankfurt, Gennany 1:20 T =5 ETT Tendan Engiand T 0
219195 1:13p B05-957-1234 Toronta, Ontatio 4:30 Fas ) VI Wi3dr1d, Spain FE] =
Total calls 800-555-2216 n 2410 ) 154 EFRET] Par, France 00 ]
&7 TZZp 62 201168 Brussek, Belgum ] 5
- 5305 12:36p 63 2112360 Fark France 10 6
Toll-Free-# 800-347-1892 Pin # 0246 EO0E 107p & 77T Fradfurt Germany 120 K3
Date Time Cailing Number city HeMin:Sec 008 T13p 605-057- 1259 Taronto, Ontario 330 &
558 5 76a B0 5551717 Frinceton, HJ 100 Total calls §00-555-2217 " 2410 $8.22
=] 224p 502 5551212 Lexington, WY 1:50
ai1/86 11:15a 902 535-1212 Louisille, Ky 1:00 Toll-Free-# 800-347-1893 Pin # 0246
SI2/86 12:22p 703-852-1245 Ratenah, MJ 430 Date e Galing Muir e Gity Hirin-Sea Cirarges
1398 0.26a 63 28117770 London, England 1:00 ERTE 5263 500 555 1212 Frincaton, N1 Tm 1
S9/93 1:.07p B3 2017777 Frankfurt, Germany 1:20 188 2290 B0z 555 1212 Lesington, For T 100
S9/93 1:13p B05-987-1234 Torarto, Ontario 430 5188 11:15a E0Z2 5551212 Louiswille, K7 1:00 1.00
Totd calls B00-317-1892 7 2110 &8 1ZZEp TOE-E52 1295 Rahwah, HJ 330 100
5308 S26a 63 20117770 London, England 100 110
B 07p 62 20117777 Frarkfurt, G emmany [ G
= T13p BO5-557- 1259 Toronto, Ontario EEd] B3

Total calls 800-347-1893

T 2140




Outbound Dedicated

April 3, 1999
Inviice SHEEERISERE

Service detail - Outbound dedicated usage

Manhattah headguarters
Cormporate - 9999

Project code: 22 Name: Red Fox

Tounk growp code’

Commerd al Master Account Customer

Account993 9999900 00

Paige 64 of 124

April 3, 1999
Inveice 230990209

Commercial Master Account Customer
Aeount 900 0000000 0O

Page &5 of 124

Date i Alth code Called Number ity HeMin:Sec
5198 5268 s 1111 609 5551212 Princetan, NJ 1.00 Outt | dedicated usage- Manhattan headguarters i
SHEE Z24p Wi 1112 5025551212 Lesington, K 1.50
5390 GEED) (AN 507 5551212 Louivile, K7 Tng | Sales - 8888
5i3/95 222p w1111 703652-1245 Ratvaah, B 4:30 Project code: 33 Name: Blue Angel
545G 5262 [EEEEEE] Ba 23119999 Faiis, F rancs 1.00
M98 224p HH99y B3 29118888 Brus=sl=, Belgium 1:50 TRk Qroug code’
S48 1115 [EEERRE] B3 29119999 Frankfurt, Gemmary 1.00 Date Tine A uth coce Cafled Number City HrMin-Sec Chawes
ETHE EFrT TETRTETT 55 29T Tororio, Orians =90 aM98 262 w1111 603 5551212 Princeton, MJ 100 1.1
SomE T 05 oo 111 E5551212 Dir Aedt, KS 00 SHEE 225 HRART112 502 5551212 Lesington, K 1.50 1.00
e T34 TR NIEEE 1312 Tir Bz, 1 100 ffer=r LEES HRARTTT2 E02 551212 Couizvile, K T00 700
- Ny y = 2220 KT TO3ES2-1245 Rafreah, M 130 1.00
Totd calls Project code 77: Red Dog 10 15:30 S B LR £3 20119958 Paris, France o0 110
Unassigned 50498 2:24p [T EET] B3 29118888 Bruzssls, Belgium 1:50 a5
21458 RES EEEEEEE] 63 29119999 Frarkiurt, Germary 1.00 95
Trunk group codefAdth code xoooc999 ST e LI B3 29117777 Tororto, Ontario T30 =]
) ) SEEE 826 T FIEE551212 Dir Asst, K5 Z00 .00
Date Time Calied Mumber Ciy HMip:Sec 5aEE T [ETEEED] 258551212 Dir A=, 1] To00 E]
SHGE 526 605 5551212 Frinceton, M 1.00
T EEIT 202 5551212 Levington, kY TE0 Tota calls Project code: 33 Mame: Blue Angel 10 15:30 $0.24
5256 1115a 502 5554212 Louisvile, K'Y 1:00 u
5256 1222p TO5-652-1245 Feahrwah, MJ 430 =
245595 §:26a 63 29117770 London, England 1:00 Trunk group codeiALth code xxoca999
5/560 Z24p 63 29111234 Wadid, Spain 1.50
=] 11158 53 251159598 Faris, France 1.00 Date Time Calied Murber Gty FHreMin:Sec Ghages
E20598 107 B3 29117777 Frankfurt, Gemmary 1.20 SH88 8282 808 5554212 Princeton, MJ 1.00 #n
521796 12.22p F16-555-1 212 Dir B, KS Z.00 SH 458 224p 502 5554212 Lexngton, K 1:50 1.00
EoTae T236p T3 E551 212 DIt A=, MJ 700 SI2/86 1:15a 02 5595-1212 Louizville, K'Y 1:00 1.00
Totd calls Trunk group codemuth code w0000 | 526 12230 7036524245 Rafreah, M £30 1.00
=t 525 B3 2917770 LCondon, England T00 TA0
= 2240 63 29111234 Wadrd, Spain 150 55
e EES £3 29119999 Paiis, Francs 1.00 95
52098 1070 B3 2917777 Frarkiurt, Germary 120 14
E218 12230 165551212 Dir Asdt, K 200 1.00
EETEE TR 12555212 Dir A=, M T.00 ]
Totd calls TTunk group codeduh cote R L] 57—




Inbound Dedicated

Service detail - Inbound dedicated usage
Manhattan headquarters

Comorate - 9999

=21 5553646~

April 3, 1999
Iruinice 292325309

Commerd al Master Account Costomer

Account993 9999900 00

Pape 70 of 124

Date Time Calling Nurber City HEMin:See Charges
EhmE 5265 £09 5551212 Princetan, HJ R ETRE
SH 95 2:24p 502 5551212 Lexingtan, Ky March 3, 1999 Supetech, Inc. Page 30 of 2
EEEE 58 EEEF Touiaville, K7 O W e S t Imrice 839992000 Hgcaut 999 999 899999
Si2r5E 1220 7036521245 Fatvaah, MJ
5i3/95 8:26a B3 2917770 London, England
Siam5E 2 24p 3 25111254 Wadid, Spain
516095 1:15a B3 25119399 Parz, France . . R
57me 12220 £3 23110000 Brussels, Belgum Service detail - Inbound dedicated usage
519095 12:36p B3 25119993 Pans, France Corporate - 9999
519198 1:.07p B3 29M7ITT Frankfurt, Gemany
] [BES BO5-9871 234 Torarta, Oritario =212-555-3646=
G 12200 165551212 Dir dadt, K5 Dete e Galieg A er city S hames
519095 12:36p 212-855-1212 Dir Azgt, M R 2263 B S22 Frinceton, HJ 100 F1.11
T 2555 3646 13 R T39 B AR Cedngton, B 5D 700
EE A8a B S22 Coubvile, BY 00 00
el 2] 1222p TOE-BE2- 124965 Ratiuah, MNJ 430 100
Sales - 8888 NE 520a EEI London, England 100 140
R Z2% EEREE] WMadrid, Spain 50 85
<212555-3647= B 153 3 2511008 Faik, France 00 a5
. 5 [ RIS Brus=eb, Belgum 350 E
Date ime Calling Marber Ciy i =) 1z Eﬁz [sx}==RR==1=+] Fariz, F rar\ceg 140 16
a8 8268 B0 5554212 Princetan, b =) To7p EEEri Frarkhar, Garmany TZ0 KES
5188 224p 502 5551212 Lesxington, K o LEET) A= i) Tarorto, Ontars a0 K
af28E 1:15a 902 535-1212 Louisville, K ) 1ZzZ2p G- 1212 D fost, K5 =00 100
Si2090 12220 7036521245 Ratvah, NJ E FEE B T Aast, M 00 ]
=] 526 53 29117770 Landan, England 212555-3646 13 2710 $9.71
EiamE T340 B3 29111 234 Madnd, Spain
EETEE M:15a B3 29119999 Pariz, France Sales - 5585
SAE 12:22p B3 29113555 Bruszels, Belgium
5 T2 7 25119050 Fars, France <212-555-3647>
519198 1:07p B3 2917777 Frankfurt, Gemnany Date Tiwe Calliee Al ber ity Hrilfn: See Chames
Zore [BET] E05-957-1234 Tororta, Ortario =] B26a 0 5551212 Princeton, N 100 F.11
] 1223 FIE-5551212 Dir 253, KS S 229 S S5 121 Ledngton, kv 120 o0
5 T3 3 EEETTS B A T R W ABa B AR Coutvile, K7 E] 700
TR D T T2E Fafwiah, I 330 00
2125553647 13 it 2] a26a 3 28117770 London, England 100 110
R 2% EERIE] WMadrid, Spain 150 55
=ty 1152 2 20110000 Parie, France 100 25
B 12228 BRI Brusseb, Belgium 430 A3
BT T & 2071000 Fare, France T KL
R T07F EEdldd Framfurt, Germany TE0 K]
VE (EE B2 A Torante, Ontaric 350 a8
et 1222p 2165551212 Diir Aest, KS 200 100
BVE 12308 B D Aast, M 100 50
21 2-555-9647 13 2710 $9.71




Calling Card

March 3,1893 Supertech, In. Page 3% ot 3

O W e s t Invcice 333332399 Focount 999 0% 299999

Service detail - Calling Card

Corporate - 9999 April 3, 1999 Commer cial Master Acoount Customer Page 102 of 124
. Invoice S20800200 Account 800 800 0000 09
= Mame o Card 9234=
Date Time Calied Number ity
2 ) 05 5201212 Carbin, HY
313555 1234 FrChicage,
20 2:10a BG £72- 72 Harlan, K i il - i
i Fenieage., Service detail - Calling card :
P 510a 15555 1294 Springhie, Agril 3, 1999 Commerdal Master Account Custemer Fage 103 of 124
313-555-1243 FrChicago, Manhattan headquarters Invo ice SROEOCN00 Ancount 923 999 9020 99
b5 T e B Windzar, On|
135551234 Fridundelind COTpoOrate - 0999
izt ) a:10a 23 2MTT0 Me Drelhi, |
36561234 Frhfunde ling prﬂiﬂ:‘t code: 100
A = G Budapest H '
135551234 Frhundeling _ )
Total calls <Hame or Card 9234 Daie Time  Card Cailed Number Ciy Calling card - | s
=0 526 Ben Hur 606 5251212 Corkin, K
Sales . B30 3135551234 Fr:Chicago, IL Sales - 8828
ales - EARE T10s Napdean ETER] Harlar, K7
335551243 Fr:Chicago, IL . -
= Mame or Card 823= SEGE ERI TiE [ Sprngneld, 1 Project code Name: Hilliary
3135551243 Fr:Chicago, IL o
Date Time Calied Namber City EERE BT ] 04570453 Windsar, Oria Date Tine Card Caliad Mumber iy HeMinSec  Charges
P &p 06 528-1212 Corbin, K 313-555-1234 F:hundgling, i3S 526p  Ben Hur 0 5261212 Corbin, KY 420 ES
3505 1234 frehicago | EEmE Ti0a 3957 75 20117770 Trdia 35551234 Fr-Chicage, IL
] 9102 06 573-7828 Harlan. K 313-555-1234 Fr:Mundeling, SR 9108 Mapolean 006 67 0-7029 Harlam, K7 320 53
LS 125 Frihisaga, 15-555-1 243 Fr Chiragn, 1L
T =T SREETR Soinge S909E 5260 9395 63 29117770 Budapest, Hur} ] Chicagn,
) E-EEE- 1242 FgChicago‘ 3135551234 Fr:Mundeline, SI5/0E 910a Juliuz 813-655-1234 Springfield, KY 420 £3 PP
- . - 313-555-1243 Fr.Chicago, IL
e 52p T4 157-0452 Windsor, On Total Calls Project code: 100 - o -
313565 1234 F rhdundeling SESE 5.26p 9338 704-157-9462 Windsor, Ontario 420 43
) o102 Ykl Hem Delhi, | Unassigned 3135551234 Fr:Mundeline, IL
FI5-555 1234 Frhdundeling g SR8 910a EEEH 23 291 7770 India 420 53 OF
T [T B2 2017770 Budapest, H| 313555-1234 Fr:Mundeline, IL
135651234 Frhfundeling < Mame or Card 9234 Z//aE % 260 9995 &3 20117770 Hungary 420 a3
Tota calls <Hame or Card 8234~ 3-655-1234 Fr:Mundeline, IL
Date Tire Calied Number Chy Total Calls Project code Name: Hilliarny 6 26:00 £3.03
SHGE =26 605 525-1212 Cotbin, KY
F13-5551234 FrChicago, IL Unassigned
Siamag 105 608 5737529 Hatlan, K7
313-5551243 FrChicago, IL = Mame of Card 8236
ZERE 0= EIEE R T SpAngTer, Ky
13-5551243 FrChicaga, IL ) o
EEE 5360 15T 5A52 Windsor, Ortano Date Thre Callect Nurmber C.?y_ HrMin Sec Charges
3 3-55541234 Friundeline, IL 51093 5. 26p BOG 528-1212 Corhin, KY 4:20 EE)
5EE T10m F3 58117770 NewDelh, Inda 313-555-1234 Fr.Chicago, IL
313-555-1234 Frhunceline, IL Si4/9G 910a 606 573-7629 Harlan, kY 4:20 53
5B 526p 328117770 Hungary 313-5551243 FrChicago, IL
313-555-1234 Frmunceline, IL Si/EE 910a 913-595-1234 Springfield, KY 4:20 a3
13-555:1243 FrChicago, IL
Total calls Name or Card 9234 SwEE 5360 TO4-157 9462 Windisor, Ortano w20 a8 oF
313-555-1234F rMundeline, 1L
] 3108 2329177770 NewDelhi, Indis 20 3
3135551234 FrMundzlin, IL
T 526p E3 29117770 Budspest, Hungary 4:20 A3
335551234 FrMundzline, IL
Total calls Mame or Card 9235 6 26:00 $3.03
Total Calling Card - Manhattan headquarters 1212
Legend: PP - Payphone calls
oP - Operator assisted calls




Ring-To Service (Switched and Dedicated)

April 3, 1999 Commerd al Master Account Customer Page 114 of 124
Invoice BIEEEEEG Account390 999 9969 08
Service detail - Switched ring-to service, sorted by toll free number
Manhattan headquarters
Comorate - 9099 April 3, 1889 Commerdial Master Account Customer Page 115 of 124
Inoice EIEEDERG Account390 999 9969 8
Toll Free # 800-5551111 Ringto# 614-798-6000
Date Time Caliing Number Caling Cly Hr:Min:Sec
5188 B 26a 561241-9504 Boca Raton, FL 340 § ) i .
AEE 2 24p =61 SEETa0 Foca Reton, FL T Switched ring-to service, sorted by toll free number (continued)
Totd calls F £ Chicago office
Toll Free # 800-555 2222 Ringto# 614-T88-6000 Administration - 6666
Toll Free # 800-555- 4444 Ringto# 614-798-6001
Date Fime Cating Nurmber Caling CRy Hr:Min:See
52095 5268 561-241-9904 Boca Raton, FL 340
ST Z24p 561 059-0790 Boca Raton, FL 701 Date Time Callng Number Caling Cly HeMin:See Charges
Totd calls 3 T 5B 5264 561-241-0004 Boca Reton, FL 340 $1.00
511798 224p 561-959-0790 Baoca Raton, FL 1:01 55
Tota calls 2 441 $1.55
Toll Free # 800-555-5555 Ringto# 614-798-6001
Date Time Calling Number Caling Cly Hr:Min:Sec Charges
288 & 26a a61-241-3304 Boca Raton, FL 340 $1.00
288 224p a61-889-0790 Boca Raton, FL 1.0 a3
ofd calls 2 L ¥1.55




Service Detall

Sections in Service detail with non-usage charges are as follows:

» Equipment/other charges

» Dedicated services
Note: The Dedicated Services section includes usage charges for
Frame Relay and ATM (Asynchronous Transfer Mode).

An example of each section follows.



Dedicated Services

Qwe 5 t . April 3, 1939

Commercial Master Account Customer  Page 74 of 124

Invoice 999299009 Apcount 990 000 0000 00

For the Dedicated
Services section,
charges fall into one of
the following

wie
Gt DS 1-7 757

Service detail - Dedicated Services

Manhattan headqual Q W e S t .

F acilities Charges -Cor

April 3, 1999
Invoice PREIE00E00

Commerdial Master Account Customer  Page 76 of 124
Apoount 990 0000000 0O

® 6 606

. oo Dedicated Services - Manhattan | E:] i 1
Cate ories: AT T ) -
. T PrisE e Data Services cont Q April 3, 1999 Commerd al Master Account Customer  Page 77 of 124
v VTl e covvestEn | A\, t Invoice COGE00E0D Aceount 999 093 0990 99
Circuit subtotal ATM e S
Facilities Charges
Desorptbn L
Semke
Dezcriptbn R ~
Seuke D Services - juarters )]
Clhicatt: bS1-17750
. Circuit subtotal i z:ﬁ.’;:':&" Data Service April 3, 1999 Commerdal baster Account Customer  Page 78 of 124
AT ST K Port .
Account90 000 0000 00
Data Services nEni ) sl (JWE S T i 038606556
Descriptbn Ls calip
Semice PYC Flat-Reate Itenal Date
(== TS TN
op ] [GEERFS
—_ Tocal kop hemlator [GECERF
T PruaE Lhe Descrpton
e 1 tral ohoe con kectil Semie [ T— _ _ -
I nter n et P r Oto co | Cirovit sublotal e s | Dedicated Services - Manhattan headquarters (continued)
A Iz Bl AEDE 12
. Data Services ATI change Fee
Services TP nE] — asmsn  Dedicated Voice Services
Frame Relay e
429898 12
Port SVC 4238512
czﬂ‘I:E o !m;m :ggg: :§ Location Gty Period Monrecuring Manthly
Ve mal D3t T e
Descrpton i T — ATM SUC su Circuit 1D Charges Charges
- . Semioe — timszme | Circuit: DS1-17797
Ded IC at ed VO ice R R I i _— “oice Inztal Philadelptia, P& 1 N2M5R9-0304/99 $500.00
_ frame Rely 256 Kol | 290 124 -
o & Tt B ok bt Fot e Internet Py oice Charge 1 02/05/99-03/04/99 7500
H —Fmme Reby3sh Kpot | 49SEf Circuit subtotal $500.00 $25.00
Services Frame por sbiot 22
AES Dedicated Internet Access
PYC Flat-Rate
QEIgssigesy Clni: b
28T 4200
L2853 L 200 Nanrecuring Manthiy
Desorptbe Cieait DS1-17790 Cuantdy Pedad Chames Chames
145 I b
P\rcsin"ﬁ; [ESEEneee M [GEET] 1 14199143009 $1,000.00
Frame Re by hatall __ ioessIm | Tiered DS-1 56 kbps 1 1011991 130099 550,00
Frame Rely chaige Fee Tiered D3-1 123 kbps 1 111 /35-1/30/83 55000
Frame Re By Poc 1 -
Frame PVC Flat Rate ol Tiered DS-1192 ops 1 1717951730099 750.00
Tieted D5-1 256 FEpS 1 T77/38-1 730199 B00.00
18 Che) Tiersd D5-1 544 Mbps 1 1717951 5008 100000
DT | ingtall 1 1717951730099 500.00
Tesoma | Burdtable D51 0.705 Mbps 1 171/99-1730/99 1,100.00
TAETZmA | Tieted 05-3 3 Mbps 1 RS 1 200,00
e Tiered D5-3 24 Mbps 1 7711331130039 1,300.00
———— install 1 1717951730099 150000
Burstable D53 33 544 Wbps 1 177/99-1 /50199 140000
Tiered OC-3 55 Mbps 1 1711951 /50089 1 500,00
Tieted DC-3 55 Mbps 1 1717951730099 160000
Tieted OC-12 160 MEps T 777 138-1 730199 300.00
Dizcount Program Mame 1 111991730039 2,000.00 (410.00)
Cireuit subtotal $6,000.00 $11,740.00
Total charges $9,925.00 $16,189.00




Equipment/Other Charges

The Equipment/Other Charges section
identifies non-usage service charges that are
not included in the Dedicated Services
section.

Service detail - Equipmentiother charges

Manhattan headquarters

Comporate - 9999

April 3, 1999
Inwn ice SHCERIGEES

Commerdial Master Account Customer

Apoount 200 0000000 00

Page 89 of 124

MNonrecurring Monthir
Ecuipmentother Quantdy Period Charges Charges
Expedie fees 1 8123/95-9/22/95 0.00 100.00
Mag tape fee 1 G123/95-9/22/95 0.00 100.00
Physical change fees 1 G/23/95-9/22/95 0.00 10000
Contract minimum 1 G/23/95-9/22/95 0.00 10000
500 subsciiption fse 1 G/23/86-9/22/90 0.o0 100.00
Cugomer premize equipment 1 8i23/95-9/22/95 000 100.00
Logic fses 1 0/23/96-3/22/90 0.00 100.00
Accessline charges 1 S/23/85-9/22095 0.00 100.00
Matorola LS 350 pager 1 8/23/98-9/22098 0.00 49.95
Activation fee 1 8123/95-9/22/98 35.00 0.00
Shipping and Handling 1 Bi23/95-9/22098 29499 000
$64.99 $849.95
Sales - 8888
MNanrecurring Monthiy
Equipmentiother Quantdy Period Charges Charges
Expedis fees 1 8123/98-9/22/98 0.00 100.00
Mag tape fze 1 Br23/95-9/22/95 0.00 100.00
Physical change fees 1 8123/95-9/22/95 0.00 100.00
Contract minimum 1 G123/95-9/22/95 0.00 100.00
500 subscription fee 1 G/23/95-9/22/95 0.00 10000
Customer premize equipment 1 8i23/95-9/22/95 0.00 100.00
Logic fses 1 G/23/96-9/22195 0.oo 100.00
Accessling charges 1 8i23/95-9/22/95 000 100.00
$0.00 $800.00
Net equipmentiether charges Manhattan headquarters $1,999.99
Equipment/other charges - Chicago office
Administration - 6666
Monrecurring Monthiy
Equipmentiother Quantdy Period Charges Charges
Expedie fees 1 Br23/95-9/22/95 0.00 100.00
Mag tape fze 1 8123/95-9/22/95 0.00 100.00
Physical change fees 1 G123/95-9/22/95 0.00 100.00
Contract minimum 1 G/23/95-9/22/95 0.00 10000
500 subzctiption fee 1 G123/95-9/22/95 0.00 10000
Cugomer premize equipment 1 BI23/95-9/22/95 000 100.00
Logic fees 1 §/23/96-9/22/95 o.oo 100.00
Accessline charges 1 §I23/95-9/22/95 000 100.00
$0.00 $800.00




Access Line Charge Report

April 3, 1995 Commerdial Master Account Customer Fage 123 of 124

The Access Iine Charge report Invnice D20090000 Apount 900 009 9000 o0
identifies:

* ANI Access line charge report
° L|ne type Manhattan headquarters

Corporate
° C h arae FPhone Number Line Tiwe Chatge  Phone Number Lire Tipe Charge
g 7031234567 Access Line Charge §2.75 T03124-4567 AcressLine Charge F2.75
F03-1234566 Arcess Line Charge 275 T03-124-4566 Aooess Line Charge 275
703-1234565 Arccess Line Charge 275 T03124-4565 Aooess Line Charge 275
. . . 7031234564 Aczess Line Charge 2745 T03-124-4564 Aooess Line Charge 275
F O r a m aSte r aCCO u nt I n an I nvo I C e 7031234563 Actess Line Charge 275 TO03-124-4563 Arcess Line Charge 275
I' h H d f d Sales
group, access line charges are identifie oS rerpe Choe erone sampes iemme o
. 7031235567 Access Line Charge $2.75 T03-124-5567 Locess Line Charge 275
for the primary and each secondary e el Tes T Chge——— 775
F03-1235565 Actess Line Charge 275 TO3-124-5565 BArcess Line Charge 275

7031235564 Access Line Charge 275 T03-124-5564 =t Line Chi 275
C u Sto m e r aCCO u nt " 703-123-5563 Arcess Line Charge 275 FEestine thane

Development

Phone Number Line Tipe Charge Phone Nurmber Line Tvpe Charge
F03-123 6367 Actess Line Charge §2.75 T03-124-B567 Arcess Line Charge $2.75
703-123-5566 Access Line Charge 275 703-124-6566 Access Line Charge 275

Manhattan head quarters charges: $99.99

Chicagio office

Administration

Fhone humber Line Type Charge Phone Wumber Line Type Charge
70312534567 Aocess Line Charge $2.75 T03-124-4567 ArressLine Charge §275
F03-123-4566 Arcess Line Charge 275 703-124-4366 Access Line Charge 275
F03-123-4565 Arcess Line Charge 275 703-124-4365 Access Line Charge 275
Warehouse

Fhone Number Line Type Charge Phaone Wurnber Lire Type Charge
7031233567 Aocess Line Charge $2.73 703-124-5567 Access Line Charge §2.75
703-123-5566 Arcess Line Charge 275 T03-124-5566 Access Line Charge 275
703-1235563 Arcess Line Charge 275

Sales

FPhone Number Ling Twpe Charge Phaone Wurnber Line Type Charge
F03-1235567 Access Line Charge §2.75 7031 24-8567 AzcessLine Charge 275
703-123-5566 Arccess Line Charge 275 T03-124-6566 Aocess Line Charge 275

Chicago office charges: $99.99




